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PROBLEMS? “YES”; WORRIED? “NO* 


Illinois Telephone Men Indicate 


By STANLEY EDWARDS 


TELEPHONE MEN of the Prairie state, meeting in their 3lst annual con- 
vention, discuss problems having a bearing upon the business with well- 
grounded optimism for the future of this important industry. Questions of 
immediate future discussed formally and informally. Complete report of 
two-day meeting which had unusually large attendance. 


not worrying!” That is a 
comment which could well be 
nade by anyone who attended the 
lst annual convention of The IIli- 
ois Telephone Association held in 
Peoria at Hotel Pere Marquette on 
November 14 and 15. The reasons 
lor this happy condition were re- 
ealed by the reports as presented 
y the officers and also by the re- 
marks of the various speakers dur- 
ng the two-day convention. 
While the tone of the convention 
vas serious and there apparently 
vas a full appreciation of the prob- 
ems and difficulties which are con- 
tronting and may confront the in- 
lustry in the future, there was a 
leeling of strong confidence. The 
vorries of the past four years are 
ver, for business is improving. The 
troblems of holding subscribers and 
making collections are not  para- 
mount ones now. Subscribers are 
ming back and collections are im- 
roving. No longer is it necessary 
‘or companies to take farm produce 
1 payment of telephone bills. 
The attendance at this year’s con- 
tition was larger than at last 
ear’s meeting, which also was an 
provement over the preceding 
year. The reports of association of- 
ers showed the organization to be 


oe, telephone men are 


RALPH G. ROADSTRUM, of Gales- 
burg, Reelected President of The 
Illinois Telephone Association, Dis- 
cussed Rapidly Changing Conditions 
and Problems Common to Many 
Telephone Companies. 


doing excellent work and in a strong 
financial condition. The program was 
well-balanced and gave those in at- 
tendance much information concern- 
ing the association work, the general 
business situation, and conditions in 
the telephone field with particular 
reference to the Prairie state. 


The traffic conference held in 
conjunction with the convention 
was recorded as the best ever con- 
ducted in the state of Illinois. Much 
credit for its success is due to the 
splendid work of Mrs. Mayme 
Workman, the association’s traffic 
supervisor, in planning the program 
and making arrangements for the 
conference. A distinct innovation 
was introduced in the manner of 
conducting discussion groups, to 
the interest and enjoyment of every- 
one present. A complete report of 
the conference is given on page 16. 

The annual banquet and entertain- 
ment held on Thursday, November 
14, was largely attended and greatly 
enjoyed by everyone. The spirit of 
happiness and merriment which pre- 
vailed was abundant evidence that 
the Illinois telephone people are not 
worrying. The entertainment was 
especially good, the numbers by the 
mixed quartet being particularly en- 
joyable. 

The drama, ‘“Counsellor-at-Law,” 
presented by the Illinois Bell Play- 
ers’ Club of Chicago, on Friday aft- 
ernoon, was a finished production. 
The cast included 21 players and all 
took their parts exceedingly well. The 
intermissions between the acts and 
scenes were made very short because 
of the length of the play and also a 
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desire to complete it early to en- 
able some in attendance to catch 
their trains. Those in charge of the 
production handled their part effi- 
ciently and without delays, while, as 
previously stated, the various play- 
ers presented a finished perform- 
ance. 

At the concluding session on Fri- 
day morning all of the directors 
were reelected as follows: A. R. 
Bone, Chicago; C. R. Brown, Spring- 
field; Donaldson Coombes, St. Louis; 
J. H. Dial, Jacksonville; E. D. Glan- 
don, Pittsfield; Dr. R. E. Gordon, El 
Paso; J. G. Hardy, Springfield; H. 
A. Joslyn, Sycamore; J. I. Kennedy, 
Freeport; H. G. Lankford, Chicago; 
R. A. Lumpkin, Mattoon; C. F. Mel- 
ick, Eureka; Louis Pitcher, Dixon; 
R. G. Roadstrum, Galesburg; Dr. J. 
G. Schwarz, Jerseyville; Earl Stice, 
Altamont; R. B. Still, Bloomington. 

At a meeting of the directors later, 
all of the officers were reelected. 
They are: President, R. G. Road- 
strum, of Galesburg; vice-president, 
A. R. Bone, of Chicago; general 
counsel, Ben B. Boynton, of Spring- 
field; and secretary-treasurer, A. J. 
Parsons, of Springfield. 

The convention was opened on 
Thursday, November 14, with an in- 
vocation by Rev. Robert L. Logan, 
pastor of the Second Presbyterian 
Church, Peoria, following the calling 
to order by President Ralph G. 
Roadstrum, of Galesburg. The ad- 
dress of welcome was delivered by 
City Attorney J. B. Wolfenberger, 
while the response was made by 
Louis Pitcher, of Dixon, a past pres- 
ident of the association. 


President Roadstrum’s 
Annual Report 


In opening his annual address, 
President Roadstrum stated that the 
large attendance bespeaks the keen 
interest in the telephone industry 
which, in his opinion, does not take 
second place to any industry. He 
said that representatives were pres- 
ent from all parts of the state, from 
companies of every size and descrip- 
tion—mutually run, privately-owned, 
and corporation-managed. 

“In many respects,” continued 
President Roadstrum, “this year has 
been an unusual one. Nearly every 
day we have come face to face with 
new problems. While they have been 
as varied as the companies them- 
selves, there are at least a few of 
these problems common to us all. We 
have hesitated to open our mail, not 
knowing, with what new order we 
may be obliged to comply. Con- 
gress and our own legislature have 
worked overtime passing laws, some 
of which ‘business views with alarm.’ 
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“Practically all of these laws are 
creating what might be termed the 
‘unknown expense.’ To my way of 
thinking, this ought to cause us to 
‘sit up and take notice.’ 

We have staring us in the face the 
Social Security Act. We are in- 
formed that beginning January 1, 
we must set aside practically 1 per 
cent of our payroll for the year 1936 
for unemployment insurance. This 
amount is to be increased thereafter. 
In 1937 another tax of 1 per cent, 
with increases for old age pension is 
added. If it follows through, we will 
be paying practically 6 per cent of 
our payroll by 1949. 

Our capital stock tax has been in- 
creased 40 per cent over last year. 
A 3 per cent utility tax has been 
added which, with very few excep- 
tions, if any, has been loaded on the 
telephone companies. We must live 
and let live. Constructive forces 
must not be destroyed to that end. 

According to a news item, Gover- 
nor Curley ordered the New Eng- 
land Telephone & Telegraph Co. to 
remove its poles from all of the 
highways in Massachusetts. The 
cost probably would have amounted 
to $11,000,000. The judge who heard 
the case—an injunction case, I be- 
lieve—held that it would cost the 
public too much in increased rates 
and, therefore, restrained the state 
from putting its order into effect. 
Fortunately for the company, this 
‘unknown additional expense’ did not 
eccur. 

Both expenditures and deficits of 
our government are rising as our re- 
covery proceeds, and we are all 
aware that eventually these billions 
and more of debt must be repaid. 
Is there any way to do it except 
through taxes, an unknown expense? 

Sooner or later the national debt 
must be balanced. This can be ac- 
complished only in one way, quoting 
Governor Landon, of Kansas, ‘Spend 
less than you take in.’ Not long 
ago I heard a very interesting talk 
by a prominent lawyer who spoke on 
the subject, ‘Quo Vadis.’ Literally, 
whither do we go? Who knows? 


Tangible Evidence of 
Improving Conditions 


“In 1930, just one year after that 
well-remembered day, October 29, 
1929, we were told in one of our 
meetings that we were going 
through a period of severe depres- 
sion, but undoubtedly we were on the 
upturn. It didn’t turn out that 
way, which demonstrates the inad- 
visability of attempting to foretell 
what the future has in store. How- 
ever, we do know that things are 
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better with practically every tele. 
phone company in the state. Som 
of us think this has come about jy 
spite of rather than from the gp. 
called ‘New Deal.’ 

From what reports I can gather | 
find that most of the companies hay 
regained at least 20 per cent of their 
net loss sustained from 1929 to the 
lowest point, and the ‘graph’ shows 
that the line, as we are nearing the 
end of 1935, is crossing in an up. 
ward direction the following one at 
the end of 1932. This ought to ep. 
courage us greatly. 

In my own town, the loan associa- 
tions report higher rents and a call 
for better houses. Several years ago, 
from necessity, families doubled up 
with a resultant loss of stations. We 
are now getting the reverse, which 
means opportunity for new business 
Directly, the corn-and-hog money 
ought to help us in our rural dis- 
tricts and, indirectly, become a fac- 
tor in making business better in 
the urban districts. 

The report of the survey of the 
Iowa State Planning Board, which 
was published in TELEPHONY of No- 
vember 2, ought to furnish us food 
for thought. No doubt we have 
some companies in Illinois which are 
faulty, either in equipment, too low 
rates, not covering depreciation prop- 
erly, or paying their employes to 
little. 

The public is still expecting us 
who are charged with the responsi- 
bility of rendering adequate serv- 
ice, ‘to carry on.’ It is evident more 
and more, at least in the larger 
cities, that the public wants efficient 
and speedy service and is willing to 
pay a sufficient amount to enable 
the company to be fair with its enm- 
ployes and stockholders and to keep 
its lines and equipment in the best 
possible condition. 


Court’s Ideas Differ 
From Commission's 


“Regulatory bodies have said that 
we can do only certain things; ané 
on the other hand, they have def- 
nitely said we shall do so and 30 
From time to time some very im- 
portant court decisions have bee! 
made, which seem to coincide with 
business ideas and differ from some 
orders of these bodies. Probably one 
of the outstanding of these decisions 
was handed down by the Appellate 
Division of the Supreme Court 0 
New York. While it is from a Nev 
York court, it is quite likely that the 
principles would apply for an) 
other state. I quote three para 
graphs from TELEPHONY of July 20: 

‘The statute does not authorize 
the commission to prescribe uniform 
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methods of management of the busi- 
yess Of privately-owned corpora- 
‘ons. The uniformity that may be 
enforced is not as to what shall be 
jone or how it shall be done, but as 
« book entries in respect to what- 
ever is done.’ F 

‘That corporate financing is done 
yon the basis of book values. That 
» be required to show a loss on the 
)oks, when none has been suffered, 
3 arbitrary.’ 

‘The corporation is concerned be- 
ause, if an method is 
sed and too great a reserve set up, 
which must be deducted from fixed 
apital, the rate base is affected ad- 
versely; and if the reserve be too 
small, not enough will have been col- 
ected from consumers to compensate 
for the property worn out in their 
service.’ 


erroneous 


These facts should be kept in mind 
y telephone executives. 

| feel that the value of member- 
ship in the association cannot be 
yer-estimated. In a number of 
ases, companies which have seem- 
ngly been up against a stone wall 
nave turned to us for help; and in- 
wfar as we have been able to assist, 
ve have done so and in some cases 
have saved more than their dues for 
the entire year. 

Secretary Parsons has been on the 
b every minute and has executed 
the many tasks of the association in 
i very capable and satisfactory man- 
er. One of the outstanding serv- 
ces of Mr. Parsons’ office is the is- 
suance of the news letters which are 
sent to all member companies 
throughout the state. They have 
wen a great help in keeping mem- 
ters posted on the activities of the 
ndustry. In this connection, I make 
mention of our own trade journals, 
‘hich have proved so beneficial, and 
vhich deserve our support to the 
greatest degree. 

Our general counsel, Ben Boynton, 
ikewise has been very valuable, for 
te has not only helped many of our 
members out of trouble, but has, 
through his good advice, kept them 
It. 

From all over the state, we hear 
{ the fine cooperation between op- 
trators, which speaks well for our 
traffic supervisor, Mrs. Mayme Work- 
man. She has endeared herself to 
lundreds of operators through her 
telpful suggestions and pleasing 
manner. 

Our directors, officers, and com- 
littees have given unstintingly of 
their time in the interest of our as- 
‘ociation and to all these we owe the 
success that has come to our asso- 
lation during the year.” 


ty 


In his report as general counsel 
of the association, Ben B. Boynton, 
of Springfield, discussed the cost of 
government and the possibilities of 
reducing local government costs 
through a simplification of local gov- 
ernmental machinery. “Our govern- 
ment is costing too much,” said Mr. 
Boynton. “The governmental ex- 
penditures—national, state and local 
—must some time be paid. They can 
be paid only by taxes. Taxes con- 


A. J. PARSONS, of Springfield, as 
Secretary-Treasurer of The Illinois 
Telephone Association, Reported on 
Effective Work and Accomplishments 
of the Association During Past Year. 


stitute the biggest burden on indus- 
try. They go into the price of every 
article. Everyone pays taxes each 
time he purchases anything. 
General Counsel 
Boynton’s Report 


“No one thing will promote busi- 
ness, decrease unemployment and in- 
crease the standard of living more 
than the utmost economy and effi- 
ciency in government with its neces- 
sary corollary, the easing of the tax 
burden. Simply stated, this is: less 
government in business and more 
business in government. The Pa’s- 
rich-and-Ma-doesn’t-care type of gov- 
ernmental expenditure must cease. 
It will bring the same disaster to 
government that it brings to the 
family.” 

Mr. Boynton based his remarks 
extensively upon reports and surveys 
made for the taxation committee of 
the Illinois Chamber of Commerce 
by H. S. Hicks, of Rockford. It was 
pointed out that there were 17,136 
separate and independent minor 
political sub-divisions of the state of 
Illinois, each with the power to levy 
taxes, and that such a large number 
of taxing units necessarily involve 


duplication of efforts, efficiency and 
expense. 

Mr. Boynton advocated a single 
county rural school system, a more 
centralized system of secondary 
schools, and centralized county road 
control. He discussed each in turn, 
devoting considerable time to rural 
road-building. “One county road- 
building district,” said he, “‘would 
secure better results with less money 
than the present small separate and 
independent local road-building 
units.” 

“As regards the educational sys- 
tem,” he continued, “there can be 
no question that better rural schools 
might be had, at a very great sav- 
ing, if the area for taxation and ad- 
ministration of the one-room school 
district should be extended to the 
point where one board mangged all 
rural schools of the county.” 

Secretary-Treasurer’s 

Annual Report 

In his report as secretary-treas- 
urer, A. J. Parsons, of Springfield, 
told of the great amount of work 
which has been performed by the as- 
sociation during the past year. 

“A very active fiscal year for your 
association has just come to a close,” 
said Mr. Parsons. “While the work 
has been rather strenuous and there 
have been times when it seemed nec- 
essary to be in two or three places at 
the same moment, it has been a most 
satisfactory period of accomplish- 
ment. 

“During the year 13 additional com- 
panies joined your association, either 
as new members or by reaffiliation. 
Eight district meetings were held, 
with an attendance of 366 men and 
483 women. Educational programs 
were presented at each of these meet- 
ings pertaining to commercial, plant 
and traffic subjects. Many of the offi- 
cials and employes of member com- 
panies contributed to the success of 
these programs. 

The 59th General Assembly was in 
session from January 9 to June 29. 
Nearly 2,000 bills were introduced 
during that period so that your offi- 
cers and the legislative committee 
were kept busy analyzing new meas- 
ures and appearing before commit- 
tees. New letters were addressed to 
all companies in the state with ref- 
erence to the progress of legislation. 

Drastic changes were proposed in 
the public utilities act, including a 
statewide valuation of all utilities on 
the original cost and prudent invest- 
ment theory; empowering the com- 
mission to order experimental rates, 
and providing that the depreciation 
reserve should be kept in a fund to 
be used for no other purpose. These 
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radical changes were stricken from 
the bill and, as passed, it contained 
only minor changes. 

The women’s eight-hour bill was 
again before the legislature. Through 
the work of your committee it was 
amended to exclude agency offices 
and to permit longer hours for night 
operators in small offices where sleep- 
ing facilities are provided. This bill 
was defeated on the last day of the 
session. 

The public utility tax bill and the 
six-day week bill were passed and 
the minimum wage law was extended 
indefinitely. 

The directors of your association 
appointed a committee to confer 
with the Department of Finance on 
regulations relating to the public 
utility tax. This committee had two 
meetings with officials of the depart- 
ment. While we did not agree on all 
points, the regulations as issued con- 
tain many suggested changes and 
are not only understandable but are 
broad enough to cover the various 
accounting difficulties of telephone 
companies. Our relations with the 
department have been very pleas- 
ant and we have endeavored to co- 
operate in a way that would avoid 
penalties being imposed for failure 
to comply with the act. 

Your Springfield office also pre- 
pared and filed with the Illinois 
Commerce Commission a large num- 
ber of rate schedules for member 
companies asking authority to add to 
subscribers’ bills an amount equal 
to the 3 per cent tax. These sched- 
ules were suspended by the commis- 
sion for investigation and most of 
them are still under suspension. 

Class C and Class D companies 
were permitted to submit evidence 
by affidavit in response to a ques- 
tionnaire of the commission but 
class A and B companies were re- 
quired to have formal hearings. 

Illinois Commerce Commission 
General Order No. 137 of July 27, 
1934, which required all class A and 
class B companies to file information 
on depreciation, was set aside by the 
commission on July 14, 1935, fol- 
lowing an order of the Federal Com- 
munications Commission postponing 
indefinitely the effective date for fil- 
ing depreciation charges as previ- 
ously ordered by the Interstate Com- 
merce Commission. 


Work of Association’s 
Traffic Supervisor 

“Mrs. Mayme Workman, your effi- 
cient traffic supervisor, has had a 
very busy year. She prepared and 
conducted the traffic programs at 
eight district meetings; prepared the 
program for, and is presiding at, the 


traffic conference of the convention; 
visited 41 exchanges; appeared on 
the program at two state association 
conventions; addressed two civic 
clubs on ‘The Art of Communica- 
tions.’ 

She talked to the nurses at St. 
John’s Hospital, Springfield, on the 


A. R. BONE, of Chica- 
go, Reelected Vice-Pres- 
ident of The _ Illinois 
Telephone Association. 


proper use of the telephone in con- 
nection with their work; conducted 
the ‘Operators’ Corner’ in TEL- 
EPHONY for the benefit of all Illinois 
operators. All this was done by her 
in addition to doing all of the detail 
work of your Springfield office in- 
cluding the typing of all correspon- 
dence and cutting stencils, mimeo- 
graphing and mailing all news let- 
ters. 

Your directors and officers have 
contributed greatly to the success of 
your association by their delibera- 
tions and advice. Especial thanks is 
due President Roadstrum. for his 
services. He has given liberally of 
his time in attending and addressing 
district meetings and his counsel has 
been very helpful. The office staff 
of the Independent Toll Clearing 
Co., occupying offices jointly with 
your association, continues to cooper- 
ate and to help out in many ways. 

Your directors again authorized a 
discount of 25 per cent in dues paid 
within the calendar year and nearly 
all companies are taking advantage 
of this reduction. By careful econ- 
omy, expenses have been kept with- 
in our income and your association 
is in sound financial condition. 

It has been a real pleasure to 
serve you and my hope is that all of 
cur member companies will make 
greater use of your association.” 

The morning session was brought 
to a close with the naming of the 
nominating committee as follows: 
Louis Pitcher, Dixon; H. G. Lank- 
ford, Chicago; C. R. Brown, Spring- 
field; Dr. J. G. Schwarz, Jerseyville; 
E. D. Glandon, Pittsfield; A. R. 
Bone, Chicago; F. Trautwein, Mor- 


rison; E. A. Purcell, Mattoo: ; and 
R. B. Still, Bloomington. The firs 
five were named from the flovr ang 
the remaining four by President 
Roadstrum, who designated Louis 
Pitcher as chairman. 

The first speaker introduced by 
President Roadstrum at the Thurs. 
day afternoon session was F. B. Mae- 
Kinnon, of Chicago, president of the 
United States Independent Telephone 
Association. In his opening re. 
marks Mr. MacKinnon stated that 
his “theme song’ would be “Get 
Your Minds Off of Washington: 
Take Your Eyes From National Af- 
fairs and Concentrate on Illinois.” 

He enumerated as the problems 
before the telephone industry: Reg- 
ulation, federal and state; the So- 
cial Security Act, state and federal: 
and the rural electrification program. 
He briefly discussed the Federal 
Communications Commission and 
the interpretation which it recently 
rendered of paragraph 2-(b)-(2). 
He stated that some companies are 
selling or exchanging toll lines so 
that in time the only companies un- 
der the FCC’s jurisdiction will be 
those completing interstate calls en- 
tirely with their own facilities. 


Federal and State 
Accounting Systems 


“Only a few people,” he continued, 
“take an active interest in what is 
proposed, and they generally have 
their way in it.” This applies, he 
stated, to the accounting system to 
which many state commissions now 
object. The telephone companies 
should see to it that state commis- 
sions take an interest in accounting. 

He briefly discussed the “original 
cost” provision in the accounting 
system and stated that only a few 
state commissions participated in 
the discussions prior to the approval 
of the system by the commission and 
issuance of its order. 

In New York the commission is- 
sued an order specifying “original 
cost” in the accounting of public 
utility companies and a New York 
court held the order invalid. “The 
whole question of accounting is with 
us,” said the speaker, “and will be 
with us until it is settled. Keep in 
touch with your state commissions 
and associations.” 

The Social Security Act was next 
considered by the speaker and, i? 
closing, he suggested that careful 
consideration be given to the pro- 
posed act now coming before the 
state legislature. 

“General Business Conditions’ 
was the subject discussed by John 
N. Van der Vries, manager, north- 
ern central division, United States 
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Chamber of Commerce, Chicago. Fol- 
wing a brief survey of what has 
yappened in the United States, in 
the last two years especially, Mr. 
Van der Vries spoke on what the 
ysiness group thinks of the vari- 
us happenings. 

He pointed out that the United 
States Chamber of Commerce has 
not accepted everything that has 
me from Washington, regardless 
if politics. Specific instances were 
ited where the organization did 
ot favor plans originated by the 
republican administration, as well 
as plans of the present administra- 
tion. On the other hand, it has 
loyally supported Washington pro- 
posals in other cases. 

The speaker stated that American 
usiness did not like the parity ideas 
n monetary matters and supported 
the proposal for a stable and non- 
fuctuating dollar. Since the value 
f the dollar has been fixed, business 
has been going ahead. The Securi- 
ties Act and the Wagner 30-hour bill 
were opposed by American business 
n the grounds that they would 
nerease costs and unemployment. 
The latter would mean a 331% per 
ent increase in payrolls and a like 
ncrease in prices, he said, and this 
would bring on a buyers’ strike 
which, in turn, would increase un- 
employment. 

American business, as a group, 
Mr. Van der Vries urged, should 
take its part in opposing or favoring 
plans that are proposed. “Business 
s going forward, but not as fast as 
we would like,” he said. He urged 
that associations, as a group, recog- 
nize that “what happens in Wash- 
ington and in your state capitol af- 
fects you.” 

Martin Philipsborn, Jr., assistant 
lirector, legal and research division, 
Department of Finance, Springfield, 
spoke on the subject, “Public Utility 
Tax.” He told of the organization 
f the department for collecting the 
tax and of the methods worked out 
for making the returns. The depart- 
ment has at its command a staff of 
accountants which, in time, will 
audit the books of the companies. 
An information bureau has been es- 
tablished to answer questions, which 
nformation is free and official. 


The sales tax and the public util- 


ty tax were touched upon by Mr. 
Philipsborn, who said that if a com- 
pany sells batteries, a return should 
ve made for the retailers’ occupa- 
tional tax. In closing, he stated that 
iis department is grateful to the 
utilities for the way in which they 
have cooperated. 

Several questions were asked the 
Seaker relative to the tax and 


methods of handling. If the public 
utility tax law is declared unconsti- 
tutional at any time, the department 
will be required to refund taxes 
that have been paid in. When taxes 
are paid under protest, they are 
placed in a suspended fees fund for 
30 days and then transferred to the 
general fund, unless an injunction is 
obtained. If money is spent in 
emergency relief and later is ordered 
refunded, the General Assembly 


A. H. MELLINGER, Vice-President 
of Illinois Bell Telephone Co., Chi- 
cago, Pointed Out Improved Condi- 
tions and Discussed Some of Many 
and Varied Problems to Be Met, in 
Address at Illinois Convention. 


will have to appropriate funds for 
the purpose. 

If a company feels that it has over- 
paid the tax, it should write to the 
department stating its case. If the 
claim appears in order, checks for 
the credit will be issued. 

The first speaker presented by 
President Roadstrum at the Friday 
morning session was V. Y. Dallman, 
collector of internal revenue and edi- 
tor of Illinois State Register, Spring- 
field. Speaking on the subject, “Some 
Smiles,” Mr. Dallman told several 
stories including his experiences as 
“admiral of the Sangamon River 
Fleet.” 

Mr. Dallman outlined the history 
of the Federal Revenue Act from 
the time the first one was placed in 
the statute books in 1791. To show 
that the federal taxes in this coun- 
try are less than in other countries, 
he pointed out that “Under the pres- 
ent federal income tax law a married 
man with no dependents and a year- 
ly income of $3,000 pays a federal 
tax of only $8.” This he contrasted 
with a tax of $311 under similar con- 
ditions in Great Britain, $366 in 
France and $529 in Germany. 
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H. D. Lukenbill, of Springfield, as- 
sistant to Mr. Dallman, was the next 
speaker and he told of the various 
federal taxes which are adminis- 
tered by the office of Internal Reve- 
nue. He answered several questions 
as to income tax returns and the 
capital stock tax. 

Prior to introducing Mr. Dallman, 
President Roadstrum, in opening the 
meeting, called for the auditing com- 
mittee’s report which was presented 
by A. R. Bone, of Chicago. Mr. Bone 
said that the association’s accounts 
were audited by a firm of certified 
accountants. The audit showed that 
the budget is balanced. 

Expenses, Mr. Bone stated, have 
been continuously decreased and 
quality of service improved. He 
complimented President Roadstrum, 
Secretary Parsons and the, office 
staff for their excellent work. Upon 
motion the report was accepted and 
placed in file. 

The report of the resolutions com- 
mittee, which was presented by C. R. 
3rown, of Springfield, extended 
thanks and appreciation to all whose 
efforts and addresses had contrib- 
uted toward making the convention 
a fine success. A cordial welcome 
was extended to the new members 
of the association. The resolutions 
were adopted as read. 

The next speaker on the program 
was R. A. Lumpkin, of Mattoon, 
president of the Illinois Southeast- 
ern Telephone Co. Mr. Lumpkin’s 
address, “Facts and Fallacies” is 
published on other pages of this 
issue. 

“Some Observations” was the 
subject of the concluding address 
of the convention by A. H. Mel- 
linger, Chicago, operating vice- 
president of the Illinois Bell Tele- 
phone Co. In his opening remarks 
Mr. Mellinger stressed the value of 
attending conventions. A foreign 
telephone official was quoted to the 
effect that American telephone men 
are more fortunate than they real- 
ize in having the advantages of 
telephone associations and conven- 
tions where they get together to 
talk about the problems of their 
business. 

“Round-table discussions and 
other channels’ of information,” 
said Mr. Mellinger in speaking of 
associations and their meetings, 
“bring to our members useful in- 
formation on methods of increasing 
business and other important mat- 
ters which affect us and which 
otherwise would be less easily 
learned. Even those unable to at- 
tend the meetings benefit to a great 


(Please turn to page 31) 





ANOTHER JURISDICTIONAL 
PROBLEM 


NEW QUESTION concerning the jurisdiction 
of the Federal 


over telephone companies has been raised by a 


Communications Commission 


recent order of the commission with respect to the 
Rochester Telephone Corp., Rochester, N. Y. This or- 
der, which the commission will, it is assumed, under- 
take to apply to all other telephone companies, if it is 
made finally effective, is to the effect that the Roches- 
ter company is fully subject to all provisions of the 
Communications Act of 1934 because it furnishes wire 
facilities and service to radio broadcasting companies 
for broadcasting purposes. 

In October the telephone division of the FCC or- 
dered the Rochester company to appear before it De- 
cember 2 to show cause why the company should not 
be adjudged fully subject to the jurisdiction of the 
commission because of the ownership of a minority 
interest in the Rochester company by the New York 
Telephone Co. 

On November 13 the telephone division amended its 
former order by adding thereto another paragraph 
holding that the Rochester company “is subject to the 
jurisdiction of this commission under all the provi- 
sions of the Communications Act of 1934, for the rea- 
son that it furnishes wire facilities and service to 
radio broadcasting companies for broadcasting pur- 
poses, and is thus engaged in interstate commerce as 
a wire communication carrier in a manner not ‘solely 
through physical connection with the facilities of 
and setting this matter down for a 


x” 


another carrier’, 
hearing on December 2. 


HE ROCHESTER Telephone Corp. furnishes tele- 

phone exchange service in the city of Rochester 
and in various towns in that vicinity. It does not 
operate a radio broadcasting station of its own. Its 
sole connection with radio broadcasting is, we under- 
stand, that it leases to broadcasting companies pairs 
of wire from the studios of such companies in Roches- 
ter to their transmitting stations, and also leases wires 
from the studios to certain “pick-up” locations in the 
city, such as hotel dining rooms, where the broadcast- 
ing companies pick up musical programs. 

The pairs of wire leased are all a part of the tele- 
phone company’s regular telephone plant, and we un- 
derstand that the company charges its regular mile- 
age rates for the use of these pairs. These circuits 
(such as those from studios to transmitting stations) 
are direct circuits; that is, they do not go through the 


company’s telephone switchboard. They are not 


switched by the telephone company and in fact, we 
understand, the company does not even supply th 


vl 


current for their operation. 


T IS THE contention of the Federal Communiea- 

tions Commission, we understand, that broadcast 
program transmission over telephone wires is inter- 
state commerce. The real question involved here, 
however, does not seem to be that of whether radi 
broadcasting is interstate commerce. It seems to be 
the question of whether the leasing by a telephone 
company of wires to be used by the lessee in a certair 
business puts the telephone company in the business 
for which the wires are used. 

It certainly seems, at least at first glance, a far. 
fetched theory that the leasing by a telephone con- 
pany to a broadcasting company of special wires to 
be used by the broadcasting company for transmitting 
radio programs, puts the telephone company in the 
broadcasting business. 

It would be just as logical, it would seem, to assume 
that if a telephone company leases special circuits to 
a newspaper for use between its office and, for in- 
stance, a football field, then the telephone company is 
in the publishing business; or if it leases special cir- 
cuits to a cement plant, it is in the business of manu- 
facturing cement. 


T IS VERY DOUBTFUL, indeed, if the Federal 

Communications Act, either by its actual provi- 
sions or by inference or intent, puts any such con- 
struction as this on the use of telephone facilities 
The intent of the act can hardly be to deny to either 
broadcasting companies or other enterprises the use 
of wire facilities owned by intrastate telephone com- 
panies which do not care to subject themselves to the 
expense and bother of Federal regulation, simply to 
obtain the small amount of revenue they would re- 
ceive from the leasing of local lines. 

This order of the Federal Communications Commis 
sion may affect many Independent telephone com- 
panies. According to the theory of the order, if 4 
telephone company leases wires to broadcasting com- 
panies, it is itself engaged in interstate business, and 
is consequently fully subject to the Federal Com- 
munications Commission. 

On this same theory it would appear that if the 
telephone company leases wires to a telegraph company 
—which is an interstate business—then the telephone 
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ompany is engaged in interstate business by the use application might well be to force intrastate tele- 
fits own facilities and is, therefore, fully subject to phone companies to refrain from leasing any special 
the Federal Communications Commission. It may well lines at all. The loss of revenue to the average Inde- 
, under this theory, that the telephone company is pendent company would be almost negligible—but the 
ngaged in interstate business if it leases a special inconvenience to that part of the public which has 


ine to a railroad company. 


use for and can now obtain local leased line facilities 


The ramifications of the theory are many, as will would be great. The commission would quite likely 


e discerned by some study of it. 


The result of its hear a lot about the matter from such users. 


FACTS AND FALLACIES 


By R. A. LUMPKIN 


President, Illinois Southeastern Telephone Co., Mattoon, III 


PEAKS of 1930 shall serve as mere stepping stones to future for telephone 
industry. Inverse use by public of axiom commonly used by telephone men 
to justify rates and also belief as to ability of industry to absorb taxes in ever- 
increasing amounts and forms, declared fallacious. Number of stations not 
complete measure of value of service. Urges wider publicity on telephone’s 
value in reducing fire losses. Address at convention of Illinois Association 


O ALL of you who have the 
T courage to look back to the 
year 1930, there will be re- 
alled one of the popularized un- 
truths of that day which concerned 
the telephone industry. Investors, 

n their frantic search for safety, 
sought out the telephone industry 
s one which had earned an en- 
iable reputation for progress 
sound financial policy and stability. 
True enough, the pains and head- 
aches of lessening business activi- 
ties had not yet been felt in our in- 
lustry. We were, unfortunately, 
pointed to as being depression- 
proof. To the casual observer there 
vas a great deal of justification in 
this attitude. 

No station losses of consequence 
vere being reported, and, in fact, 
evenues were still on the uptrend. 
The enthusiasm of our gullible and 
anic-stricken outsiders proved to 
’ more or less contagious. Little, 
f any, preparation was made by 
the industry for the slump about 
0 come. 

Wages were not only maintained, 
but hours were actually cut on the 
tasis of a “Spread-the-Work” plan. 
Even construction estimates were 
blushed up; new plant, scheduled 
lor years ahead, was put in place 
norder that we might be prepared 
for the revival which was “just 
around the corner.” 

By 1931 there had commenced to 


be some doubt about this depres- when stated conversely. Foremost 
sion-proof idea in the telephone in- among them were economic prob- 
dustry; while in 1932 we found our- lems peculiar to the telephone in- 
selves about as deep in the slump’ dustry, and problems so vastly dif- 
as any of our neighbors. The time ferent from those of other indus- 
had come to revise our own history tries that the public at large, and 
books. oftentime we ourselves, failed to 
Certain principles which we had _ recognize them. 

regarded as axioms in the manage- Problems Peculiar 
ment and operation of telephone 


property failed of their own force to the Industry 

For example, faced with the ne- 
cessity of increasing rates as plant 
expanded and_ operating costs 
mounted, we preached the gospel 
of the larger exchange, the higher 
the rates; the greater the number 
of connected telephones, the more 
valuable the service, etc. 

These were all truths, but rather 
half-baked and certainly naive 
statements when considered in the 
light of explanation and justifica- 
tion to a public unacquainted with 
the economics of the industry. Per- 
haps we ourselves were a little bit 
overawed with what might be 
termed the economics of the thing 
and felt that the simplest explana- 
tion was the only one understand- 
able to our subscribers. 

But a little knowledge has always 
been a dangerous thing, so it was 

R. A. LUMPKIN, Director and Past not wholly unexpected that a half- 
President of the Minois Association, enlightened public would view the 
Acserts That Accamelunments and decline in the number of telephones 
Stepping Stones to Future for Tele- in their community as the forerun- 

phone Industry. ner of lower rates for their indi- 
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vidual service. Our own good argu- 
ments have bounced back and now 
appear as weapons in the hands of 
ambitious politicians and_ well- 
meaning crusaders, all of whom are 
not motivated in their activities by 
the same degree of sincerity. 

It may be true, in part, that tele- 
phone rates have not come down 
when measured in terms of dollars, 
due to the fact that telephone rates 
were not going up by leaps and 
bounds along with commodities in 
1919, with real estate a little later 
or with stocks still later than that. 
To some extent it may be due to the 
fact that it has been impossible to 
reduce operating expenses in pace 
with the decline in revenues. 

Yet on the strength of either of 
the foregoing assertions, I may be 
accused of contributing further to 
the standardization of error in that 
I have spoken only of rates without 
consideration of the cost to the 
public of that service which the 
public uses. Lest I may be imme- 
diately challenged when I suggest 
that in 1934 the telephone-using 
public paid at least 20 per cent less 
for its service than it did in 1930, 
let me hasten to explain. 


Fire Department 


Furnishes Analogy 


Like all modern American com- 
munities, the city in which I live 
boasts a fire department, police 
protection, and a sewage system. 
As might be expected, these govern- 
mental functions are supported by 
taxation. As a local resident, the 
services of these various facilities 
are available to me upon demand. 
While my needs for the hook and 
ladder wagon have been rather 
moderate, I have occasionally in 
some manner or other come in con- 
tact with the arm of the law. It is 
my purpose to make daily use of 
our sewage system. 

As a taxpayer, I may be likened 
to the telephone subscriber. Yet, 
as a taxpayer, it would not occur 
to me that a decline of 20 per cent 
in the number of fires in our com- 
munity, from 1930 to 1934, would 
result either in a reduction in taxes 
or a lessening of the value of an 
efficient fire-fighting force ready to 
race to my home at the first sign 
of flames leaping from the roof. 

Moreover, should 20 per cent of 
our taxpayers fail to pay their as- 
sessments, simple arithmetic sug- 
gests that either there must be a 
corresponding cut in the operating 
costs of our fire department or else 
next year I shall be a larger con- 
tributor to the tax collector. Such 
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cuts in operating costs are not to 
be expected. 

Fewer fires will not lessen the 
need for water mains and hydrants. 
Once a fire is started, neither the 
number of fires that year nor even 
the amount of taxes collected has 
anything to do with the effort and 
equipment required to cope with it 
and put it out. 

And so it is with community tele- 
phone service. It may be true that 
20 per cent of our former subscrib- 
ers have, for purposes of economy 
or otherwise, taken out their tele- 
phones. It may be true that the 
number of calls per day through 
our exchanges has lessened; but 
neither one of these facts will per- 
mit us to cut the height of our poles 
from 25 to 16 feet, roll up our 
cables and replace them’ with 
smaller ones, or dispose of parts of 
our switchboard through the me- 
dium of an inventory reducing sale. 

Plant must be kept intact and an 
efficient and adequate force of em- 
ployes must be maintained in order 
to operate. As a matter of fact, it 
is evident to all of us who have 
looked into the matter that the 
daily calling rate has not declined 
proportionately with the number of 
stations. 

This fact and other observations 
convince us that telephone service 
is not confined to those who sub- 
scribe for telephones in their 
homes or offices. The community 
at large is still using our service, 
yet the community at large is pay- 
ing only about 80 per cent of what 
it paid in 1930. 

There are certain functions of 
telephone service that cannot be 
lessened regardless of the number 
of telephones in use. In most com- 
munities the telephone provides the 
only practical means of reporting 
fire alarms, calls for the police, the 
doetor and calls in other emer- 
gencies. This is a _ service for 
which the community as a whole 
should pay, and it is a_ service 
which has been unimpaired by the 
decline in stations. 


Stations in Service 
Not Measure of Value 


Therefore, it is not wholly true 
that the number of stations in serv- 
ice is entirely indicative of the 
value of the service. Granted, per- 
haps, that it would be more con- 
venient to have a telephone in 
every room, the value of a single 
telephone in the house is no less, 
provided that through the medium 
of that telephone one can obtain 
the service desired. 
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Our local fire department i- over, 
mile away from my home. Seldom ¢jy 
I see a policeman in the particula 
block in which I live. Thouch les 
convenient, the value of the 
ices are just as great to me a 
though the fire engines wer 
parked next door and Hilda wer 
constantly entertaining burly po. 
licemen in the kitchen. 

Those of us who attended the na. 
tional convention in Chicago a foy 
weeks ago were duly impresse 
with the apparent progress miade }; 
a special committee appointed fo; 
the purpose of securing credits 9, 
farm fire insurance rates 
telephone was 
premises. 


* Sery- 


where a 
installed on _ th 


Farm Fire Insurance 
and Telephones 


To the suggestion presented 
an editorial in the November 7 is- 
sue of “The National Underwriter’ 
that “the telephone people are ap- 
proaching the farmers from a 
wrong angle,” I would reply that 
we have approached the underwrit- 
ers with too little of the facts. 

Farm fire insurance, like most 
farm telephone service, may be un- 
profitable, but we can assure the 
underwriters that the telephone 
plays an important part in keeping 
fire losses as low as they are. Fire- 
fighting apparatus is effective onl 
at the scene of a fire, and in fow 
cases out of five it is summone 
there by telephone. 

A more potent fact in this re 
spect arises from the careful ob- 
servations of one telephone com- 
pany. This company has investi- 
gated numerous fires on farms. I! 
some instances these farms enjoyed 
the protection of telephone service 
while in others they did not. Where 
the telephone was at hand, its value 
in the emergency was striking) 
apparent. 

The extent of the loss by fire 
where a telephone on the premises 
is used to summon aid is almost 10- 
variably 40 per cent to 50 per cent 
less than those losses sustained by 
farmers shut off from outside aid by 
lack of communication facilities. 

Therein lies the basis of a sales 
argument for farm telephone serv- 
ice. For example, assume that 
Farmer Jones now carries fire it 
surance in an amount requiring 22 
annual premium of $40. In budget 
ing his expenses he feels forced t0 
deny himself and family the con- 
venience of telephone service. But 
once he becomes acquainted with 
the foregoing facts about farm fire 
losses, isn’t it apparent that with 4 
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vlephone in the home he is justi- 
ed in) reducing his fire coverage 
om 40 to 50 per cent and applying 
‘he savings on telephone rental? 
The philosopher who first said 
an ounce of prevention is worth a 
und of cure” may have lived be- 
re the days of the telephone, but 
vere he alive today he would most 
ertainly recognize the value of the 
lephone in preventing excessive 
ses by fire. 
Some Untruths on 

Tax Situation 
Perhaps the most detrimental of 
the popularized untruths about the 
telephone industry is that it can 
sorb taxes in constantly-increas- 
g amounts without impairment of 
ts ability to serve the public, pay 
ts employes and adequately com- 
ensate its investors for the em- 
oyment of their funds. Taxes on 


juor and tobacco seems to be the 
for taxes on telephone 


ispiration 
service. 
Happy were the days when only 
fve cents out of each dollar taken 
over the counter went into the 
ax collector’s hands. Today we 
sadly pay three times that amount, 
‘about 15 cents of our revenue 
llar, while in addition (as the re- 
tant agent of the Federal gov- 
enment) we collect and turn over 
to it a sum equivalent to about 6 
er cent of our toll revenues. 
In Illinois, the Public Utility Tax 
Act is already grabbing 3 per cent 
four gross revenues from intra- 
tate business, although many pay- 
ents of the tax are being made 
nder protest pending a decision as 
the constitutionality of the act. 
The receipts from this tax are to 
e employed for the relief of the 
inemployed in the state of Illinois. 
The extent to which the ranks of 
the unemployed have been swelled 
former telephone employes is 
ather small. Our industry’s rec- 
rd for the maintenance of payrolls 


aid number of employes through- 


ut these trying times is a notable 
ne. 

On the basis of such a fact, the 
easoning which calls upon the 
itilities to bear such a major por- 
the relief burden seems 
‘ather strange. To the extent that 
nemployment relief is properly 
id honestly required by the less 


‘ortunate of our people, contribu- 
ons should be made on a like and 


nequal basis by utilities, general 
isiness and the public at large. 
To most of us it would appear 


that we had about reached the lim- 


's of the tax possibilities, but we 
ust not overlook the approaching 


social security taxes. On the basis 
of their present setup, they may 
eventually take up to 6.7 per cent 
of our payrolls. This is quite a 
step in social legislation. 

Consider for a moment the six 
cents tax collected on every pack- 
age of cigarets. Here the govern- 
ment shares equally with the com- 
bined proceeds of the _ tobacco 
planter and the cigaret manufac- 
turer. Can we possibly be looking 
forward to the day when our col- 
lections are to be split 50-50 with 
Uncle Sam? 

And now we come to the most 
pitiful error of all. That is the one 
which impairs our ability to fore- 
cast the future development possi- 
bilities of the telephone industry. 
As we look back to the years just 
prior to the late depression, we re- 
fer to them in terms of “overpro- 
duction,” “orgy of spending,” “sky- 
rocketing of stock markets.” In the 
light of our more recent experi- 
ences and tribulations these appear 
to be perfectly proper phrases of 
description. 

Ability to Foreecast 

Future Development 

Many of us have agreed that per- 
haps in 1930 we reached the peak 
of our business. Some contend that 
here was the saturation point of 
the industry. How often have you 
heard men about you casually dis- 
miss the attainments of 1929 and 
1930 and solemnly declare that 
“never again will we see days like 
those. 1926 was probably a normal 
year and we will be tickled to death 
if we ever get back the business we 
had then.” 

Can it be that such men are popu- 
larizing another untruth? Polly- 
anna had a lot of admirable quali- 
ties and probably I like to dress in 
her garb. So as one prominent 
American used to say, “Let’s look 
at the record.” 

I believe it is generally conceded 
that the index of industrial produc- 
tion first began to slip in 1928. Un- 
employment assumed large propor- 
tions from 10 to 12 months before 
the much publicized crash came in 
the stock market of October, 1929 
and it was during the next 12 or 14 
months’ period that our industry 
gained for itself the false reputa- 
tion of being depression-proof. 

And why? Simply because in 
the face of all these great opposing 
economic forces, not only an ever- 
increasing need for telephone serv- 
ice but a greater realization of the 
value to be derived from the util- 
ization of our facilities expanded 
our plants, added to the stations in 
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service and augmented daily the 
number of messages handled over 
our long distance lines. 

A number of my listeners have 
heard me refer on previous occa- 
sions to a notable feature of the 
yearly record of station growth in 
this country. It is interesting to 
note that throughout a succession 
of depression years a lull in busi- 
ness activity has been reflected in 
a slackening of the pace of station 
development. 

Yet invariably succeeding years 
have not only attained the former 
rate but for a period it has gone on 
at an accelerated velocity, eventu- 
ally erasing, on the basis of an ex- 
tended curve, any indication of a 
temporary slump. 

It would be taking the side of 
conservatism to moderate my pre- 
diction for the approaching years 
based on the foregoing observa- 
tions, yet I must point out to you 
the confident estimates of recog- 
nized economists and authorities 
that within from 18 to 24 months 
the index of industrial activity and 
production will again stand at 120, 
the same high point to which it had 
advanced before the slump leading 
to the late depression. — 

I would ask you to consider a 
substantial increase in population 
during the past five years. Then, 
when we realize that 3,000,000 au- 
tomobiles were to be built and sold 
in 1935, that radio manufacturers 
are reporting the greatest radio 
year in history, that deliveries of 
air-conditioning equipment are six 
or more months behind schedule, 
can we conceive that the future 
holds in store any lowering in the 
American standard of living? 

On the contrary, the American 
standard of living is on a steady 
increase. This standard has in the 
past and does today demand the 
highest type of telephone service 
known throughout the world. The 
American people shall continue to 
use the service in abundance, con- 
stantly multiplying its needs and 
functions. 


Predictions as to Future 

The facts warrant the prophecy 
of a future development heretofore 
undreamed of. How soon or how 
fast we may be called upon to ex- 
tend and expand our facilities we 
are unable to say. Nevertheless, 
it may be asserted with due con- 
fidence that the accomplishments 
and peaks of 1930 shall serve as 
mere stepping stones to the future 
for an industry that furnishes a 
service so essential and indispensa- 
ble as the telephone. 
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Illinois Traffic Conference 
Has Unique Features 


BOUT 200 women and men vitally 
interested in the innumerable 
problems involved in the furnish- 
telephone attended the 
traffic conference conducted in conjunc- 
tion with the convention of The Illinois 
Telephone Association, at the Pere Mar- 


ing of service 


quette Hotel, in Peoria, November 14 
and 15. 

The round table discussion the first 
afternoon was conducted in a unique 


manner, based upon a military form of 
organization, provoking more than usual 
interest and enthusiasm. Stella 
Haynes, of the Tele- 
Co., sub- 
scription to 


Miss 
(I1l.) 
years 

the 

outstanding 


Farmington 
awarded a 
TELEPHONY by 
for 


phone was 
Illinois 
contri- 


association her 


bution to the success of the conference. 
Seven of the “captains” an 
the form of a copy of the 
“History of Independent Telephony” by 
H. B. MacMeal, in 
ability to 


received 
award in 


recognition of 
the 
their 


their 


answer traffic questions 


propounded in particular discus- 


sion group, thus avoiding the necessity 


of displaying the “white flag” and sum- 
moning a “colonel” for assistance. 
After the first session of the confer- 


ence had been called to order Thursday 


morning, November 14, by the gracious 


presiding officer, Mrs. Mayme Workman, 
the association’s traffic supervisor, J. G 
Hardy, superintendent for 
the Illinois Commercial Telephone Co., 
with headquarters in Springfield, and a 
the 
and a 


commercial 


director of association, extended 
greetings 
half of 

Mrs. 
structor of 
Co.., 


cordial 
the association. 
Cusick, 
Illinois 
then the re- 
cent changes in toll operating practices 


welcome on be- 
Loretta 
the 
Springfield, 


division toll in- 
Bell Telephone 
reviewed 


introduced and adopted to facilitate and 


improve the subscribers’ long distance 
service. 

Present-day training methods were 
outlined and demonstrated in a most 


able manner by J. R. Tait, traffic super- 
visor of the Illinois Bell Telephone Co., 
Chicago. This subject 
interest, 
training is 


proved to be of 


particular inasmuch as 


opera- 


tors’ again being resumed 


due to and to 


an increase in business 
shorter operators’ working hours 
After the the 
conference shortly before 
100 of those present 
attended the luncheon for all traffic peo- 
ple, thereafter for a round 
table discussion of traffic problems. 
Preceding the discussion Mrs. Marion 
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adjournment of 


session, 


first 
one 
o'clock, more than 


remaining 
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Alberts, well-known voice instructor for 
the Illinois Bell Telephone Co. at Rock- 
ford, presented the subject, “How to Say 
It,” in her inimitable With 
her thorough knowledge of voice tech- 
nique and her magnetic personality, she 
thrilled and inspired 
enter the drills 


manner. 


her audience to 


into and exercises for 





MRS. MAYME WORKMAN, Traffic 


Supervisor of The Illinois Telephone 
Association, Presided Over the Ses- 
sions of the Traffic Conferences Held 
in Conjunction with the Association’s 
Recent Annual Convention in Peoria. 
overcoming faults of speech and devel- 
oping a pleasing voice personality. 
Traffic supervisors, chief operators and 
supervisors presided at the round table 
discussions, one girl being 
table to lead 
the 
manner 


assigned to 
This 
presented in 


each 
part of 


the discussion. 
program Was 


a novel based upon a military 
The girls at the 
“privates,” the 


and the 


form of organization. 


tables were called dis- 


traf- 
acting in an advis- 


cussion leaders “captains” 


fic men as “colonels,” 
ory capacity. 

A white flag was placed at each table, 
held aloft to 
come to the assistance of the captain if 


to be 


signal a colonel to 


she encountered a question she was un- 


able to answer. While some signaling 
was observed, it was not necessary to 


supply the colonels with roller skates to 
enable them to travel from table to table 
in answering the calls for help. This 
feature of the program met with unani- 
mous approval and 
eration. 


enthusiastic coop- 


The morning of the second day of the 


© 
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conference was opened with the presey 
tation of an interesting 


“Small 


paper on the 
Exchange P: 
by Mrs. Kathleen Taylor, chief operat 
of the Middle States Telephone Co, oj 
Illinois, for Park Ridge and Desplaines 
Miss Taylor’s paper, which sets forth 
number of difficulties 
small exchange and 
gestions. follows in full: 





subject of »blems 







peculiar to th. 





some helpful sug 







Small Exchange Problems 






“The telephone exchange in a smal 
town is one of the very best places ji 
which to work as it offers clean, health 





ful, steady employment. Although th 
they are s¢ 


dom outstanding. However, nearly ever 





Wages are generally fair, 





penny the operator earns is clear gain as 





she does not have to pay for transporta 









tion, she can go home for meals and 
the wear and tear on her clothing 
slight in comparison with that of the 
girl who commutes. 

These small exchanges have their ow! 
particular problems which differ some 





what from those in the larger offices. lr 
a great 





many instances standard pra 
the letter 
worked out by 


the 





tice cannot be carried out to 





These cases are usually 
the traffic 
chief operator. 





manager or manager an 






In the office where there is only one 
the girl must 
cashier and, frequently, take care of he 





operator, also act as 






own fire during the winter months. She 






is also expected to give time and fire 
information and answer a great man) 





questions about the people in her con 
munity 










A very few years ago if you woul 
have walked into an exchange of this 
type you would most likely have heard 





like this: 
‘I don’t believe anyone at the Smiths 


something 









will answer, Mrs. Jones. They said 
they were all going over to the woods 
to gather nuts.’ 

‘T'll ring again but I just saw Jan 
White go down the street and I have 
not seen her come back.’ 





3ut this service is being discouraged 
the and the 





even in smaller exchange 


























girls are being trained to operate a 
cording to standard practice and art 
giving a better grade of service thal 
ever before. 











The office which is growing rapidl) 








must discontinue time service and firé 
handle the traffic prop 
After the subscriber has received 








information to 
erly. 
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Continued from page 16) 
this service for so.-many years, he can- 
st understand why it is denied. A no- 
ice in the local paper is some help at a 
ime such as this, as the understanding 
eople will help you and there will be 
hat many less with which the super- 
sors and Manager must contend. 
After you have safely passed through 
the calling party ex- 
ects every operator to know every one’s 


the stage where 
umber and to receive time and fire in- 
formation, there are other things that 
importance. 
that constantly 
supervisory force are the peo- 


ssume paramount 


Some problems con- 
ront the 
le who expect secretarial service for 
ie price of four-party line service, al- 
vays wanting to be called back on every 
usy’ they encounter, also wanting you 
» cut people off so that they can talk 
nd asking you to deliver messages for 
them when the number they are calling 
oes not answer. 

Then 


re always asking to 


there are the subscribers who 
their calls 


transferred. In our offices we do not 


have 


ransfer calls for a short period of time 
nless the case seems to be very urgent. 
The complaints that 
busy lines are at 


supervisors re- 


eive on times most 


trying. They have to think of answers 
long are 
‘Are they 
going to hold the line all day?’ 

Another 


such questions as ‘How 


hey supposed to talk?’ and 
aggravation in the smaller 
fice is post pay telephones. Especially 
s this true where the office is near a 
urge city where the coin box telephones 
re pre-pays. Here we are continually 
inning into people who never heard of 
lot depositing their money until told by 
he operator, or to try and guess which 
re the honest folks and which are the 
lyed-in-the-wool ‘gyp’ artists requires a 
super-human insight 

Using signs to paste on the coin-box, 
stating that no credit will be given for 
noney deposited before the operator re- 
lests it, is of some help when using 
this type of coin collector. 

that 
isors consider a genuine problem is be 


Something some of our super- 


r 


ng known to a lot of people and then 
laving one of their friends or acquaint- 
ances call in and ask a favor which re- 
jlires breaking a rule or policy of the 
mpany. This is really a hardship. 

The supervisor does not wish to break 
rule and set a bad example for the rest 
ther girls, and it is no easy task to 
im down the friend to whom the grant- 
hg of the favor seems a most simple 
latter Of course, her friends should 
ot do this, but they do. 

When training new 
raining the regular force on changes in 
berating practice, the 
towded into a busy day. 
the smaller exchange do not have the 
dvantage of the training school as do 


people and re- 


work must be 


These girls in 
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their sister operators in the city. 
ever, they do have, I believe, a wider 
experience in a _ smaller being 
trained to operate all positions, A, B 
and toll and also having received some 
supervisory training. 


How- 


way, 


The information position in the small 
office is worthy of a lot of thought. It 
usually is handled with some other posi- 
tion or by the supervisor or chief oper- 
ator, as there are seldom enough calls 
for information to 
position. 

If not closely, the an- 
swering time will either be slow on in- 


require a full-time 


watched very 


formation or on the position with which 





COMING 
CONVENTIONS 


Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapolis, 
January 28, 29 and 30. 

Nebraska Telephone Associa- 
tion, Hotel Clarke, Hastings, Feb- 
ruary 12 and 13. 

lowa Independent 
Association, Hotel 
Moines, Des Moines, 
and 9. 

Ohio Independent Telephone 
Association, Deshler-Wallick 
Hotel, Columbus, April 22 and 23. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, April 
29 and 30. 


Telephone 
Fort Des 
April 7, 8 











informa- 
during the 
service in 


Dividing the 
intercepting 
speeds up the 


it is combined. 
tion and busy 
hours offices 
handling their information in this man 
ner. 

The small 
few years has caused the 


turn-over during the past 
operator to 
become quite discouraged. She feels that 
she has gone as far as she can go and 
that 
ment 


there is no chance for advance 


So that the girls will not lose heart 
entirely, some of the smaller offices are 
changing people around for relief work 
and rotating tours so that the girls with 
late hours have an opportunity to get 
off early. Rotating people for night duty 
also helps to break the monotony and 
relieves the operator from the nervous 
tension that she is under when working 
a day tour for a long period of time. 
Allowing operators to change tours and 
days off if the girls are of equal ability 
or very nearly so also helps the situa- 
tion. 

A great many times, too, there will be 
several 
hours, 


and, due to their 
them seldom 


chance to be on the floor. 


supervisors 
some of have a 
Assigning 
hours for each one to take charge of the 
office makes it much more 
for them. This also relieves the senior 


interesting 
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supervisor of being constantly on her 
feet and enables her to 
speed at the switchboard. 

Although these arrangements will not 
satisfy everyone, they at least will keep 
up a little interest when working with 
new faces and at a different time of day 
when conditions in traffic vary. It also 
makes it possible for the girl to make 
new outside the office 
interest in life as a 


keep up her 


social contacts 
which renew her 
whole. 

The smaller the office, the more diffi- 
cult it is to cover the tour of the opera- 
tor who reports off on account of illness. 
In the small exchange it is not possible 
to keep extra people trained 
operating 
having 


over and 
actual 
Therefore, 


above requirements 
former operators to 
call in to help in such cases and during 
vacation is a great 
charge of the office. 

Having a 


help to the one in 


schedule so that 
everyone is kept busy at all times is not 
quite so easy for the smaller office to 
work out. Occasionally, there will be 
too many people, making it more diffi- 
cult to maintain discipline. 


balanced 


A problem that many chief operators 
have is the inability to adhere to any 
working program for any length of time. 
Many duties make it difficult to 
carry through any special working 
schedule. Their intentions are good but 


most 


numerous interruptions make it almost 
impossible to be entirely systematic in 
this respect. The chief operator some- 
times feels that this is lack of organiza 
tion on her part, but this is not entirely 
true. 

A task that becomes the chief opera- 
tor’s in the small office is talking to her 
girls on hygiene. Something that can be 
pamphlet 
helpful hints along this line. 


worked out is a containing 
The stu 
dent is given the book to read at the 
beginning of her training. 
There are many 
periment in 


opportunities to ex- 
these small exchanges of 
ours, and a great many problems have 
been worked out and discoveries made 


which have been to the advantage of 
everyone in the traffic department.” 
Upon the conclusion of Miss Taylor's 
paper, Miss Belva Greenwood, chief op- 
erator of the Illinois Central Telephone 
Co., of Williamsville, then presented the 
subject, “Selecting New Timber for the 
Small Exchange,” in a most able man- 
ner. 
“The 


tion” 


Importance of Local Comple 
was stressed in an address by C. 
R. Willis, traffic superintendent of the 
Illinois Commercial Telephone _ Co., 
Springfield. Many valauble and helpful 
suggestions were given to improve this 
service feature 

Mrs. Lurene Pees, supervisor of the 
Southwestern Bell Telephone Co., Belle- 
ville, spoke on “The Value of Keeping 
Traffic Highways Clear,” using a chart to 
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point out some of the points referred to. 
This subject presented in a 
effective and interesting manner. 

A paper entitled “Keeping Down Traf- 
was presented by Miss Ag- 
nes Bruins, chief operator of the North- 
western Telephone Co., Freeport. Con- 
structive 
Miss Bruins for 
which are a source of annoyance to the 


was most 


fic Errors” 


suggestions were offered by 


avoiding many errors 
customer and result in service criticisms. 

Just before the meeting adjourned an 
interesting, entertaining and instructive 
skit was presented by Mrs. Myrtle Puck- 
ett, chief operator, and Miss Bess Cowen, 
cashier for the Consolidated 
Telephone Co. at Hillsboro. Portraying 
“The Destroyer of Customer Good Will” 


Illinois 


and “The Builder of Customer Good 


Will” the skit depicted the wrong and 


the right way of approaching the cus- 
tomer in face-to-face contacts. 
Miss Anne Barnes, of Des Moines, 


traveling chief operator of the Iowa In- 
dependent Telephone Association, was 
unable to participate in the convention 
program, as announced, owing to the ne- 
cessity for assuming the responsibilities 
of one of the Iowa chief operators who 
died Miss 
missed by her many Illinois friends. 

From all reports, the traffic 
ence success and 


very suddenly. Barnes was 
confer- 


was a great some of 
the operators present were already seek- 
ing their manager’s assurance that they 


would be permitted to attend next year. 


Ethiopian Telephones 
Few and Far Apart 


Telephones were first introduced int, 
Ethiopia about 1895, according a re 
port by U. S. Consul General C. Van q 
Engert, Addis Ababa. There "e ap- 
proximately 6,000 miles of lines and 50 
instruments in service, not including jp 
ter-government telephones. The service 


leaves much to be desired. Rates are 
about $3 per month, with an installatioy 
charge of about $40. 

Long distance conversations cost about 
50 cents per conversation, regardless of 
duration. It is estimated that the plan 


and equipment of the telephone sery 


ice has a value of about $300,00( 








CLEYSON L. BROWN, 
United 


president of 
Abilene, 
outstanding 


Companies, Kans., and 


one of the figures in the 


public utility field of the Middle West, 


died November 12 in Wilmington, Del., 
where he had resided during the past 


year, at the age of 64. 
interred at 
and 


The body was 
Abilene where he had lived 
labored for more than a half cen- 
tury. 

chief 
company of 


In addition to his position as 
United 
Brown was, at the time of 


executive of the 
Kansas, Mr. 
his death, president of a score of op- 
erating companies, including the United 
& Electric Co., of Abilene, 
Del., the Unit 
Pennsylvania, 


Telephone & 


Telephone 
Wilmington, 
ed Telephone Co. of 


Kans., and 


the Interstate Telegraph 


Co. of Indiana, the Ohio Public Servic 
Co., in addition to power, oil, lumber, 
grocery store, hotel and financial enter 
prises. 


C. L. BROWN, DEAD 


years he assisted his father in running 
his farm and in operating a little coun- 
try grist mill on the Smoky Hill River, 
about two miles from Abilene, 
father had obtained 
clerked in a 


where his 
water rights. He 


also store and taught 

school. 
Young Brown acquired his education 

in the public schools of Abilene, supple- 


mented by a course in Elliott’s Business 


College at Burlington, Iowa. 

An obsolete and worn-out electric 
light plant, owned by Eastern promo- 
ters, served Abilene so poorly that its 


patronage decreased and its owners vir 


tually abandoned it. Cleyson Brown 
was interested in electricity and its pro- 
duction and, in 1898, he offered to equip 
his father’s 


the electric 


mill and re-establish 
plant. He 
dence of the community as well as that 
father and 
add to 
secured a 


water 
won the confi- 
obtained sufficient 
that offered by his 
franchise and 
menced to operate his first utility. 
The Mr. 
gaged in the business of furnishing tele- 
phone 
Telephone Co., 


of his 
capital to 
family, com- 


following year Brown en- 


service, organizing the Brown 
exchanges in Abi- 
lene, other towns—the 


forerunner of the United Telephone Co., 


with 
Enterprise and 
of Abilene, organized in 1911, which op- 
erates exchanges covering the northwest 
third of Kansas and serving more than 
70,000 subscribers 

One of the outstanding factors in the 
success of Mr. Brown as an executive 
was his fairness in dealing with his em- 
ployes and his honesty in dealing with 
city councils, investing institutions and 
the like. 


per cent of his salary. He launched 


and accident 


ance, death benefits, etc., 


plans for sickness insur 
for the welfare 
of his employes. 
In speaking of his dealings with the 
public, Mr. Brown once said 
‘T have always laid my business cards 
face up on the table. It 


utility or 


never pays ¢ 
any other business to conceal 
or evade. Our organizations have su 
ceeded because we adopted at the 
ning the full 
every community with whose represen 
dealt 


fact on the 


begin- 
policy of publicity; and 


tatives we have has been give 


every proposition pre 
sented 

A living monument to the memory 
C. L. 


is the 


Brown—as well as his parents 


Brown Memorial Home for the 
aged and Brown Memorial Park, a pro) 
ect on the site of the old Brown farm 
fostered by the Memorial Foun- 
dation which he created in honor of his 
and Mary Brown. The 
Home overlooks the park and the su 


rounding country. 


Brown 


parents, Jacob 


This park covers 250 acres in a bend 
of the river three miles south of the city 
of Abilene. It affords the public, 
charge, facilities for swimming, boating, 


free ol 
golf, horseback riding, a camp for boys 
and a camp for girls, etc. 

c. te 
attendant at conventions of the Kansas 
Telephone early 


Brown was for years a regula! 


Association. In the 
days of telephony he served as member 


of the excutive committee and at one 
time was president of the association 
About two years ago he retired from 


active work with his various companies 
because of ill health. 





Born at Hampton, Pa., young Cleyson He made intelligent investors of his He is survived by his widow, a 800 
migrated to Kansas, at the age of eight more than 1,400 employes, promulgating Paul Brown, and three daughters, Mrs 
years, and settled with his parents on a system of thrift under which each em- Earl Rugh, Mrs. C. G. VanDoren and 
a Kansas homestead in 1880, near the ploye lays aside in sound investments Mrs. A. N. Young, all of whom reside 
town of Abilene. During his adolescent or in payments on a home at least 10 in Abilene, Kans. 
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Jnigue Blotter Encloser 
Used by Illinois Bell 


Wit): its bills to Chicago 
ephone the Illinois Bell 
ephone Co. is enclosing a blotter, cut 


November 
subscribers, 


of a handset telephone, meas- 
inches. Im- 
rinted on a portion of the telephone set 

ackground of 


ul ne 
ing about three by six 


white is this mes- 


Do You Want to Know? 
Do You Want to Tell? 
Do You Want to Buy? 


Do You Want to Sell? 


il elephon 


t's tast, personal, two-way and 


costs 


Shopping by telephone saves time 


you.) 


s Be_t TELEPHONE COMPANY.” 


Nebraska Company’s 
Unique Sales Campaign 


day sales campaign described by 
neral Commercial Superintendent H. 
(Neb.) Tele- 
as “the most un- 


McCulla, of the Lincoln 
& Telegraph Co., 
lal in the company’s history” was be 


Mr. McCulla 
he believed the campaign will 


n Monday, November 18 


result in increased business but 

| provide considerable fun for the par- 
The method of 
new Mr. McCulla 


able to cause em 


pating employes 
ding prizes is 
hopes to be 


s to Want campaigns in the fu- 


re, and believes that enough of the 
rit of “Fight for Fun” has been in- 
ted into this selling effort to insure 


$s success. 
\ schedule of points has been made up 


include the sales generally made by 


and when these are achieved 


mployes, 

facts are recorded and prizes given 
nmediately. In past campaigns, whether 
erchandise or cash was paid as prizes, 


ese were not received for some weeks 


ler the contest had ended. Except 


lere alternate prizes are provided, it 
| not be possible to exchange prizes 
addition to these prizes an electric 
k—a master prize—may be obtained 
a Winner as the campaign progresses. 
4 complete set of 


these prizes is 


faced in each area office, and two or 


offices at 
kept at 


ee in the general Lincoln. 


record will be each office of 


prizes secured. 
The mtest also differs from _ pre- 
ls ones in that each contestant sets 


his own quotas, with a bogey in each 


i district. This eliminates any after- 
Cis of the quota being set too high 
compared with opportunities offered 


Service connection 


charges 
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Here, There and Everywhere 


will not be waived during the month 

Mr. McCulla believes that with farm- 
ers in the possession of more money 
than in recent years and with moisture 
conditions favorable to next year’s plant- 
ing, a satisfactory outcome will result 
eee 


Attractive Lamps Made 
from Discarded Telephones 


The stands for the lamps illustrated 
on this page were made from discarded 
desk telephones. The 
receiver hook were cut 


transmitter and 
off with a hack 
removed from the 
An electric light 


saw and the switch 


base of each desk set. 





Standards of 
Were Used in Making These Sturdy 


Discarded Desk Sets 


and Ornamental Lamps 


socket was then soldered at the top of 
the openings and the desk stand wired 
with a few feet of lamp cord. 

With the 


chased at the 


addition of a shade 


five 


pur- 
and ten-cent 
very attractive lamps can be made at a 
nominal from the old desk 
phones. 


store, 


cost tele- 

One of the 
page 
shell, a 


lamps 
made 
hole 


this 
conch 


pictured on 
Florida 
being drilled in the 
enough to 


was from a 
base 
accommodate a small 
bulb. The 
shell, made from plaster of paris molded 
to fit the bottom of the shell, holds it 


very securely. 


large 


size showcase base for the 


Two gongs bolted or soldered together 
as shown in the illustration 
convenient ash 
felt for a 
scratch or 
ished 


make very 
trays. With a piece of 


base, the ash tray will not 
burn the 
furniture. 


Help to Educate 
the Telephone “Moocher” 


According to the latest 
South East Telephone News, employes 
publication of the South East Public 
Service Co. of Virginia, 11 of the 30 


most highly-pol 


issue of the 





members of the staffs of smaller ex 


changes competing in a special cam- 
paign against service “‘“Moochers,’ made 
sales during the first week of the con- 


test. 
in this issue of 
the News, under the title of “The Posi- 
tion of the forth 
of the many angles to this exceedingly 
difficult problem. It 

“The 
service without paying for it. 
our 


An article appearing 


‘Moocher,’”’ set some 


follows, in part 
takes 
He asks 


‘Moocher’ not only our 


subscribers to go to almost any 


amount of trouble to get him to the tel- 
ephone, even in the _ stormiest 
weather. He invades their homes with 


muddy 


and 


shoes; he destroys the privacy 


of homes, and in many cases makes the 


telephone a greater source of trouble 
than of benefit. This actually has driven 
subscribers to the ranks of the 
and 


telephone exchanges in small towns all 


‘Moochers’ has impoverished many 


over the country. 


It is not entirely the fault of the 
‘Moocher.’ We have not educated him 
to the point where he fully realizes the 


this time on, 
let us educate subscribers and 
alike; and 
consider 


injustice he does. From 
non-sub- 
scribers in preparing to do 
so, let us what we actually 
contract to do for subscribers. We agree 
to furnish and maintain certain equip 
ment at a location and furnish 


switchboard service for the subscriber, 


certain 


his employes, representatives, agents or 
persons residing in the subscriber's 
household. 

When four miles of line which served 
one telephone at the end of a long rural 
line at Dillwyn fell down recently, eight 
neighbors who had been using the tele- 
phone volunteered one day’s labor to re- 
build the line and get the ‘neighbor- 
working again. 
some profit for us in that deal!” 


hood’ telephone Figure 


Recovers Stolen 
Silver Handset 


handset telephone 
and a _ silver-studded 
$1,800, stolen from the 
automobile of Edward H. Bohlin, noted 
Angeles, Calif., silversmith, 
recovered by the 


silver 
$500 


A wrought 
valued at 
saddle valued at 
Los were 
San Francisco police 
on October 30. James Murphy was con- 
victed of petty theft for the offense and 
serve six months in the 


Stanley 


sentenced to 
county jail Chessar, who pur 
chased the stolen goods for the alleged 
sentence of 


sum of $2, also received a 


six months. 


Silversmith Bohlin makes telephon 
ing a joyful occupation for Mae West 
and other motion picture stars by fash 


ioning for them artistic telephone hand 
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of instructional value. 
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OFTEN wonder, when looking over a group of telephone oper- ¢ 
ators attending a state or district conference, if they fully realize 2 
why their companies have arranged to send them to such gather- 33 
They would be rather expensive “outings” for a company to % 
finance if conferences did not have something worthwhile to offer % 


‘naeeemeeeee enemas cman: ae eens 
r 
5 

: THE SPIRIT OF SERVICE § 
“$ 

3 By MISS ANNE BARNES i 
Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 2 

$ 


+ 
. . . . ° ° 5 
The purpose of traffic conferences is to train operators to do their ; 


3% work better. True, they have books of instruction at their own 3 
2 centers but their work is not confined to the limits of the home 
3 towns. It widens as time and progress march on, even as a circle 
2 of water spreads out when a pebble is tossed into the water until 
3 ripple after ripple out-distance our vision. 3 
33 Sometimes we are prone to wonder: “Why do traffic instructions 33 
3 change so often?” 3 
33 Would we make much distance today when traveling by automo- 3 
bile over the highways if we traveled according to road rules of 3 
: years ago? “No,” you say, “but there are more cars on the high- 4 
ways nowadays. Rules have to be made to fit the needs of the 33 
2 times.” 2 
i Yes, and the same thing holds true of our toll traffic highways. 3 
s 


# humanity. 


3 The most important part of our work is not the performance but % 
~ rather the spirit we inject into it. 


3 ; 
2 ance while the other humanizes 


% That is the reason toll traffic rules are revised now and then. They % 
$ always will be in order to keep pace with the times and needs of 2 


One is a mechanical perform- % 


it. This is one of the important % 


% suggestions that a telephone instructor wants to put over inacon- 


>) P24 
. > 

2% ference. 33 
. . ‘6 . ° 4 

3 Henry Ford said: “He who would really benefit mankind must 3 


8 reach them through their work.” 


He was thinking of the spirit of % 


e4 . . : ree 

3 service rather than the mechanical performance. 2 

$ yews . ° P = ae 

24 William Dean Howells once paid this tribute to a friend: “He was 3 
. . . . . . . — 5 

33 in love with his work and he felt the enthusiasm for it which % 


% nothing but the work we can do well inspires in us.” 


He was think- & 


3 ing of the spirit of service rather than the mechanical performance. 3 
3 We can work grudgingly or gladly. That is for us to decide. If 3 
3 we work grudgingly, we are no better than a machine. The one 3 
who works gladly breathes the spirit of service into her work. 3 
Said Thomas A. Edison: “I never did anything by accident worth % 

* doing, nor did any of my inventions come by accident.” 3% 
3 We can easily imagine Edison working at his bench, and as he 3 
% ~=6worked, visualizing what his invention might do for humanity if he % 


3% were able to see its way through clearly to completion. That 3 
z visualizing was the spirit of service he was breathing into his work $ 
4 >) 
% 06as he worked. 3 
4) 4 
> 3 
5 
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sets of sterling silver. The handset and 


riding saddle were stolen from his car 


when he made a trip to San Francisco 


a short time ago in company with his 
daughter, Miss Lillian Bohlin. 
eee 


Facsimile Telegraph 


Service in Operation 
hundred exact reproductions 
filed in Buffalo, N. Y., for 
destinations were delivered 
15 by the Western 
Union following the opening of the new 


Several 
of telegrams 
New York 


there on November 


Buffalo-to-New York facsimile system, 
which went into regular operation on 
24 


November 14. 


the 
the 


two 


cities. 


first of its 


for 


night 


traffic 


between 


The system, said to be 


type operated in 


this 


country, was developed by Western Un- 


ion 


Transmission 


simile 
the 


minute, and 


per cent 


tems. 


engineers. 


rate of 


and 
messages 


about 


The method will now 


14 square 


reception of fac- 
accomplished at 


inches a 


is said to be from 30 to 75 
faster than other similar sys- 


be used to 


help clear night traffic. 


In facsimile 


telegraphy 


the message 


reproduced on a cylindrical drum at the 
receiving station is an exact copy of the 


original printed or written text. 


For the 


present the telegraph company will ad- 
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here to the printed message, an 


not a 
cept handwriting because of tie 


Wide 
divergence in legibility of such mex. 
sages. 

Instead of the regular yellow blank 
with its message thereon, facsim ile tel, 
grams are reproduced on reddish paper 
with a black back. The text of the mes 
sage appears on the red face just as 
comes off the drum of the csimils 
apparatus. No processing or developing 


is required. 
eee 


Irrigation Project 


Causes Telephone Increase 
A recent finding of the Nebraska stat, 
engineer that the Tri-County power-irr; 
gation district is entitled to take ne 
essary waters from the Platte river has 


already been reflected in increased tele 


phone orders received by the Lincoln 
Telephone & Telegraph Co. Hastings 
will be the center of activities, and a: 


the government has loaned and grante 
a total of 10 million 
development 


dollars for use ir 
work, growth of that ey 
change is anticipated by company off 
cers. 

The plan includes impounding of the 
river waters and its use first for power 
and then for irrigation by means of stor 
reservoirs. 


Ww.C 


age 


Cooper, former district manage 


for the Lincoln company at Hastings 
has been one of the backers of the 


and is 
connected with it in official capacity at 
present. 


project over a number of years, 


It is expected to redeem large 
areas of farm land which now receive a! 
insufficient amount of rainfall four years 
out of five. 

eee 


Claudia Smitherman 
“Brings "Em Back’ 


Claudia Smitherman, 
for the South East 
at Mt. Airy, N. C., 
individual sales record 
the 
record of 


Miss 


erator 


chief oJ 
Public Serv 
ice Co., the best 
the first 
fall 
cent 0! 


made 
during 
company’s 
156 
From a 
sketch of Miss Smitherman featured it 
the South East 
Division quotes this 
of he 
ability as a go-getter in telephone sales 
work: 

“She has participated in and made her 
quota in business 


five days of sales 
with a 


individual 


drive, per 


her quota. persona 
issue of the 
TELEPHONY 
further 


October 23 
News, 


paragraph, as evidence 


and 
drive in the division and has the high 
est individual sales record, having mat 


each every new 


an average of 500.3 per cent of persona 
quota in the six drives. 

It is matter of ability 
alone. To know her is to be assured 0 
her loyalty and of a fine enthusiasm ane 
determination to cooperate to the ver 
best of her ability.” 


not a sales 





Cc 


Broac 


subject 
The « 
Roe 
hich | 
request 
Federal 
iny d 
sit cl 
ction 
The « 
s und 
inorit 
New Y 
ad be 
mmis 
tober 9 
By i 
rhich 
l, the 
ympal 
tions 1, 
nd b 
roble! 
lires 
ith « 
swers 
f its 
ting t 
Decem 
oratil 
graph 
ng tl 
paragr 
“Tt 1 
ter Tr 
urisd 
all pr 
Act of 
hishes 
adio 
castin 
n int 
muni 
solely 


the fe 
Disc 


The 
Utilit 
| gust 
of Le 
charg 





10t a 


Wide 


Mes 


"ease 


a State 


er has 
d tele 
sincolr 
astings 
and as 
rante 


inage 
stings 
of the 
and 

city at 
n larg 
eive al 


vears 


cent 

ersona 
ured ir 
th East 
es this 
of he 


1e Saies 


ade her 
yusiness 
ie hig! 
1g made 
yersona 


ability 
sured ol 
ism aD 


he very 








News from 


Broadcasting Loops Bring 
Companies Under FCC 


n far reaching order, the Federal 
mmu+ications Commission on Novem 

held that telephone companies 
roviding wires for broadcasting pur- 
ses are in interstate commerce and 


subject to its jurisdiction 

The the case of 
Rochester (N. Y.) Telephone Corp., 
lich had failed to supply 

the 


order was issued in 
information 
the 


com 


sted by commission under 
Act. The 


comply with the requests 


reque 
ederal 
iid not 


Communications 


sit claimed exemption from the juris 


ction of the commission. 


The commission contends the company 


s under its jurisdiction because of a 
nority stock interest in it held by the 
New York Telephone Co A hearing 

been set for December 2 by the 
mmission through an order on Ox 
By its action on November 13, by 
hich the order of October 9 was amend 


the commission applies to telephone 


mpanies a section of the 


communica- 


tions law relating to radio broadcasting 
nd brings up another jurisdictional 
roble1 The order of October 9 re 


res the Rochester company to comply 
th certain previous orders or file an- 
swers setting forth facts in justification 


its failure. The further order set- 
ting the matter down for hearing on 
ecember 2, was amended by incor- 
orating therein after the fifth para- 
graph thereof and immediately preced 
ng the order therein, the following 


paragraph 

‘It further appearing that the Roches- 
er Telephone the 
under 


Corp. 
this 


is subject to 


urisdiction of commission 


ll provisions of the Communications 
Act of 1934, for the reason that it fur- 
tishes wire facilities and service to 


dio broadcasting companies for broad- 


asting purposes, and is thus engaged 
1 interstate Commerce as a wire com- 
nunication carrier in a manner not 


solely through physical connection with 


the facilities of another carrier.’ ’ 


Discrimination in Rates 
at Lepanto, Ark. 


Department of Public 
an order on November 
sustaining the contention of the town 
{ Lepanto, Ark., that telephone rates 
harged by E. Ritter Telephone Co. are 


The 
Utilitie 


\rkansas 
issued 


TELEPHONY 


discriminatory. A hearing was scheduled 
for the 


supplying 


November 15 on adequacy of 


facilities for 


the 


and telephone 
service 

The the 
connection with a cross complaint 
by the the 


for town 
order in 
filed 


com 


commission issued 


town after telephone 


pany had appealed to the state depart 
ment from an ordinance ordering a re 
duction in telephone rates. The com 
mission suspended the new rate sched 
ule and required the company to file 
bond pending an investigation of proper 
ties of the company. 

The city charged in its cross com- 
plaint that the telephone company was 


making a charge of $2 a month for busi 
ness telephones in use when the Ritter 


company acquired the plant, but that 
persons who had telephones installed by 
the company after that date were pay 


ing $2.25 a month for the same type of 





service 
that the 
had filed a rate schedule providing for 


The order declares company 


the $2.25 rates for this type of service 
and directed the company to make bDill- 
ings for all telephones of this type con 
form to the schedule on file with the de 
partment 

eee 


Sales Tax Suit Taken 
Under Advisement 


On November 4 Circuit Judge L. E 
Stone, of Springfield, Ill., took under 
advisement the injunction suit brought 


by the Illinois Bell Telephone Co., ques- 
tioning constitutionality of the state 3 
cent applied to tele- 
phone, gas, water and electric utilities. 


> 


per sales tax 


as 


Arguments in the case, the first to be 
brought in any court, were heard on 
November 4. A number of other tele- 


phone companies have filed similar suits 


and are awaiting the outcome of the 
Illinois Bell company case. 
The suit is directed against K. L. 


of the state finance de- 
partment, and John Stelle, state treasur- 


Ames, Jr., head 
er. Counsel for the telephone company 
including Douglas F. Smith, Leslie N 
and Doggett Harvey, all of Chi- 
cago, and Logan Hay and Ben B. Boyn- 


Jones 


ton, of Springfield, contended that the 
act as interpreted by the finance depart- 
ment discriminates against telephone 


companies and in favor of other types 
of utilities, and that the 
both the state and federal constitutions. 

It was alleged by the complainant’s 
attorneys that the three other types ol 


act violates 


USE 


Commissions and Courts 
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THIS UP-TO-DATE 
TELEPHONE BATTERY 


Just as the automobile replaced the 
horse and buggy, so has the 
Burgess TWIN-SIX 3-Volt Tele- 
phone Battery replaced old No. 
6’s. Linemen everywhere are in- 
stalling one square compact Bur- 
gess T WIN-SIX when they remove 
two old, round No. 6's. 


When you replace two old, round 
No. 6’s with the BURGESS TWIN- 
SIX, you make only two connec- 
tions, instead of four. You carry 
40% less weight and 304 less 
bulk. You give your subscribers 
the strong, even talking current 
supplied by this 3-Volt Telephone 


Battery, which has 12% more 
active zinc surface than two round 
No. 6’s. 


Order TWIN-SIX Telephone Bat- 
teries from the Inland Equipment 
Company. The price is 39¢ (47¢ 
west of Rockies), terms 5% 10 
days, net 30. Delivered F.O.B. 
your exchange when you order 30 
or more. 


ONE TWIN-SIX 
EQUALS TWO No. 6's 





BURGESS 


TWIN -SIX 


TELEPHONE BATTERY 


INLAND EQUIPMENT CO., (Distributors) 
WAX F. HOSEA, President, INDIANAPOLIS, IND. 
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utilities not taxed on 


users 


are their sales 
and certain other 
types of customers, including churches, 
schools and charitable institutions. They 
contended that the finance department 
has refused exemptions to 


to industrial 


telephone 
companies on those classes of business. 

Montgomery S. W. F. 
attorney generals, rep- 
resented the state, argued that the sales 
tax law is interpreted the 
finance department and contended that 
the act classifies utilities by placing tele- 
the 
This classifi- 
within the 
legislature and does 


Winning and 


Gray, assistant 


properly by 


phone companies in one class and 
other utilities in another. 
cation, it was argued, is 
the 
violate any 


power of state 


not constitutional provision. 


Continue Testimony in 
North Carolina Case 


The third the current 
cial term of Wake Superior Court, Ra 
leigh, N. C the Southern 
Bell Telephone & Telegraph Co.'s appeal 
from last De- 
Public 


Tuesday, 


week of spe- 


for hearing 
reductions 


the North 
Commission 


rate ordered 


cember by Carolina 
Utilities 
November 12. 


opened 
Judge G. Vernon Cow- 
per, of Kingston, is presiding 

As the hearing opened on November 
12, the Southern Bell offered its third 
witness in its fight to have set aside the 
commission's Allen B 
Cundren, comptroller of the 
American Telephone & Telegraph Co. of 
which the Southern Bell is a subsidiary, 
placed in the 
the concerns 


rate reductions. 


assistant 


evidence license contract 


between two 


Asks Deduction of Million 
for A. T. & T. Services 


Deduction of $1,386,000 for payments 
the American 
& Telegraph Co., was claimed 
by counsel for the Wisconsin Telephone 
Co., on 
the 
Wisconsin 


to its parent 


Telephon 


company, 


November 15, in continuance of 


$1,000,000 tax hearing before the 
Tax Commission. 
by the parent 


Wisconsin 


“Services” corporation 
to the constituted 
the basis of counsel’s claim to the largé 
deduction for the period of 1927-1930. 

When the tax commission's 
examined the the 
a basis for assessment, they refused to 
permit the $1,386,000 deduction to stand; 


company 


auditors 


books of company as 


agreed only to permit about $40,000 in 
exemptions. 

James W. Green, New York City, audi- 
the A. T. & T. Co., testified that 
the Wisconsin company paid its parent 
$1,428,623 in the 
a license contract, 


tor of 


three-year period on 
and added that the 
the amount of serv- 
ices really rendered, which he said cost 
A. T. & T. $1,667,160. 

On November 19 Fred E. 


total was less than 


Chandler, 


26 
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general traffic superintendent of the Wis- 
consin Telephone Co., testified that much 
of his company’s equipment is used in- 
terchangeably for local, interstate, and 
intrastate calls. This was brought out 
the company’s conten- 
tion that the 1930 commission order that 
all invalid in 
view of a United States Supreme Court 
ruling that a state cannot tax the com- 


to substantiate 


income be reported was 


bined income of a telephone company’s 
intrastate and interstate business. 

the A. T. & T. Co. to 
the Wisconsin company enable the han- 


Services from 
dling of service in 103 cities with a skele- 
ton staff of 42 employes, Mr. Chandler 
This, it was contended, justified 
payment of $1,386,000 by the Wisconsin 
the A. T. & T the 


1927-1930. 


said. 


company to during 


period of 
“Free” Service Opposed 
for Railway Employes 


Free telephone service to 49 
employes of the 


leading 
Elevated Rail- 
road ) 

Department of 
Public Utilities in a report on possible 


Boston 
the 
Massachusetts 


way (paid for by is opposed 


by the 
further operating economies made pub- 
The commission 
is required by law to investigate poten- 
tial 


lic recently at Boston 


economies when the operations of 
the railway are conducted at a loss. 

In the present study the board points 
out that telephones are now in such gen 
eral that their should be met 
by employes, with the exception of toll 
calls on company The report 
stated that would be 
likely to subscribe to telephone service 
at their the 
should give service. 


use cost 
business. 
these employes 
own expense if company 
the free The 
service in question cost the railway com- 
pany about $700 in 1934. 


up 


Commission Authorizes 


Stock Pending Appraisal 


The Nebraska State Railway Commis- 


sion has issued an order authorizing the 
Chester Telephone Co. to issue 65 shares 
of the par value of $100 each to be used 
in purchasing the exchange at Chester 
Mr. and Mrs. I. C. Steele. 

The application asked for a $10,000 is- 
but the 
vinced that 


be authorized 


from 


sue, commission says it is con- 
no more than $6,500 should 
pending an appraisal of 
finds that as 


immediately 


the 
the 


property. It none ot 
the 
public and the issue authorized may be 
supplemented upon request, the order is 
in the interest of all concerned. Mr. 
Steele promptly mailed back to the com- 
mission the the authorization 
sent him, without comment. 


stock is sold to 


copy of 


The original company was formed in 
1907, and its property was bought by 


& November 23, 1935 


Mr. Steele for $18,500. The cha 
ing expired he secured a new ne from 
the state and followed this wi!) an ap. 
plication for a $10,000 stock issue. The 
company is capitalized at $25.00, and 
is chartered to do a general lephone 
business. In 1924 the ing de 
partment of the commission fo ind that 
the original was $22,692, and that 
its present value was then $13,319 
After Mr. Steele bought the 
the 
tentative 


ter hay. 


engine 
cost 


roperty 
commission, at his request 
$18,625 original 
$12,790 original 
Since the pur. 


is beer 


made a 
appraisal of 
and 


construction cost 


cost less depreciation. 
chase the number of subscribers 
210, 


removed as 


reduced from 303 to and the man 


agement has 


rural 


unnecessary 
While there has 
been a sharp reduction in revenues, suct 


several lines. 


economies have been effected 


the 
dividend on a 


extreme 


as to enable company to 


per cent stock ssue of 
$10,000 

The 
tentative appraisal 
the 


fixed 


that 
was set 


commission says since the 
last 
the 


changes in 


up or 
books of 

the 
made, 


company 
capital 
arbitrarily 


certair 
accounts 
educing 
not re 
they 
of prop 


have been 
the figures. 
flect 


represent an accurate statement 


These apparently do 
actual transactions, nor do 
erty items retired 

The book 


considered as 


values are, therefore, 


adequate guides t 
Pending eva 
the property by engineers, the commis- 
sion said it was of the opinion that the 
present value may be less than sufficient 
a stock sum of 


property value. luation 


to warrant issue in the 
$10,000. 


Grounded Telephone Lines 
and Electric Lines 


Because of the possibility of a large 
in the number mileage ol 
electrification lines in Nebraska 
as a result of the aid offered by the fed 


increase and 


rural 


eral government and the organization 0! 
a large number 
make 


of farmers’ districts t 
the money, 
of the Nebraska Tel 
phone Association, has issued a bulletil 
that there 


use of George M 


Kloidy, secretary 
to members advising them 
companies 
the 


are only two options open to 
where these power lines parallel 
grounded telephone lines 

the paralle 
into 


One is to convert 
the 
circuit by 
the 
and the other is to convert the e 
Mr. Kloid) 
believes that complete conversion is tht 
cheapest in the end, because of the pros 
that most country roads will be 
covered, within the next few years, DY 
power lines of such voltage as to make 


only 
portion of line 


metallic 


telephone 
the 
remainder 


introduction | 


coils, leaving ground 
ed: 


tire line to metallic service. 


pect 


good rural telephone service impossible 
If only part of the telephone line 


nereas 


nswel 


Make t 


necessar 


scommi 
month 
rt. Kloi 
ils in | 
ley inc! 
at evel 
ne out 
ssible 
fice 
The N 
utes in N 


nstruc 
The con 
settled s 
recently 
per 
Team 0’ 
em four 
en Bell 


fits te 


tganize 
Neb} 
hased 
of | 
nder { 
lted hb 
f whic! 
pal ov 
A tot 
ant, |] 
irchas 
lant te 


Was sta 








* hay. 
from 
( ap- 
The 

» and 
phone 
iz de 
1 that 
| that 


pert 
ade a 
iginal 
iginal 

pur 
Ss beer 
man 
ssary 


e has 


ounts 
lucing 
10f re 


pror 


i 


o the 
ion 
m mis 
at the 
ficient 
um 


1€S 


ines 
large 
age ol 
braska 
he fed 
tion 
icts t 
se M 
i Tele 
ulletir 
there 
panies 


the 


aralle 
into 
10n 
roun 
he en 
Kloid 
is the 
e pros 
vill 
irs, by 
mane 
yssible 


line 18 





nvel | and no increase in rates fol- 
gs, t company will be in the anoma- 
is siiuation of offering two kinds of 


grvice in the same territory at the same 
te, ( service better than the other 
fn ncrease in rates is made, the 
mpal would be up against serious 
position later when it asked for high 
rate because it was necessary to 


nvert the entire line to a metallic cir- 
the number of power lines will 
reas partial conversion is not the 
gwer to the problem. 
Make the conversion and ask for the 
essary imcrease in rates is Mr. 
idy's advice. Subscribers will then 
paying for the type of service given. 
The situation calls for diplomatic han- 
ng, but the state railway commission 
scommitted to a differential of 25 cents 
month in rate structures approved 
Kloidy advises against the use of 
ls in partial conversion, holding that 
ey increase cost of maintenance, and 
t every electrical storm will put the 
ne out of service. It will also be im- 
ssible to test the line from its central 


fice 


The Nebraska Power Co., which oper- 
tes in Nebraska, has received authority 
rom the state railway commission to 
nstruct 42 new transmission lines. 
The company serves the most thickly- 
vttled section of the state, and having 
eently reduced its rural electric rates 

per cent, is rapidly securing the 
ram of the farm business in the east- 
em fourth of the state. The Northwest- 

sell Telephone Co. operates in most 
fits territory. 

eee 


Nebraska Commission 
Hears Stock-Issue Petition 
The Nebraska State Railway Commis- 
sion recently heard the application of 
le Tri-County Telephone Co., of Wol 
ach, Neb., for authority to issue $10,- 
“of stock. This is a new corporation 
tfganized by H. A. Mathiesen and wife 
Nebraska City, who recently pur- 
hased the plant from the First Trust 
of Lincoln, which had taken it over 
Ider foreclosure of a mortgage exe- 
ted by the Wolbach Telephone Co., 
twhich Ole Christiansen was the prin- 
pal owner. 
A total of $7,725 was paid for the 
ant, including money invested after 
rchasing the property in bringing the 
lant to proper serviceable condition. It 
as stated that the property originally 
st $25,000, and that its present value 
in excess of $12,000. Mr. Christen- 
sn got into financial difficulty because 
fa heavy judgment secured for dam- 
ges in an automobile acident, and the 
lepression so greatly reduced revenues 
lat he was unable to maintain the 


Mi athiesen said the exchange once 
ved over 400 subscribers, and that 
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with a good crop most of them would be 
back in service. Earned revenues for 
ten months were $2,977, and this left a 
net of $375, after paying heavy mainte 
nance. He figured that the company 
could earn a net of over $1,000 under 
normal conditions. None of the stock is 
to be sold to outsiders, but will be re- 
tained by himself and wife. The latter 
has been in charge of the plant for some 
months. 
oc ee 


Lump Settlement Barred 


in Compensation Cases 

The Nebraska Supreme Court has 
ruled that neither an injured worker 
nor his employer can make a lump set 
tlement of a claim for workmen’s com- 
pensation where the employe is disabled 
for a considerable period of time and 
where the degree of permanent total dis 
ability is established for any less sum 
than that fixed by law. 

In the case at bar the claimant urged 
that in order to secure a lump settle- 
ment he was compelled to agree that he 
had sustained but 45 per cent total per- 
manent disability when, in fact, he was 
totally and permanently disabled. The 
court, however, turned down his claim 
on the ground that the record did not 
show that he had proved complete disa- 
bility and that it must, therefore, as- 
sume that the court below, knowing the 
law, followed its provisions rigidly. 

eee 


Over Two Millions 
in Refunds Still Unpaid 


The Illinois Bell Telephone Co. still 
owes $2,505,938 in refunds to old sub- 
scribers who have thus far failed to put 
in claims under last year’s ruling of the 
United States Supreme Court authoriz- 
ing payments for 10-year overcharges to 
users of coin-box telephone service in 
Chicago, it was announced recently. The 
company has thus far paid out $16,438, 
384 in refunds to 1,117,564 old patrons 

eee 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION 
Washington, D. C. 
November 13: Revised schedules filed 
with the Telegraph Division by subsidi- 
aries of American Telephone & Tele- 
graph Co., postponing to January 1, 
1937, from January 1, 1936, the effective 
date for imposition of minimum charges 
for teletypewriter exchange service. 
November 13: Order adopted by the 
Telephone Division requiring Mansfield 
(Ohio) Telephone Co. to file within 30 
days from this date, full and complete 
responses to telephone orders Nos. 1, 2 
3, 5, 6-A and 9, which have been duly 
served on this carrier. In the event the 
company fails to file answer within spe- 
cified time, then the matter will be as- 
signed for hearing at time and place to 
be decided by the commission. 
November 13: Order adopted by the 
Telephone Division requiring the Gar- 


ANY COMPANY 
e Big 
e Little 
e Medium 


can profit substantially with the 
installation of Gray Telephone 
Pay Stations in its territory. 


A recent letter from one pay 
station user states: 


“‘Our average monthly revenue 
from pay stations in service is over 
$7.50 each. 


“Our highest yielding pay sta- 
tions are located in one of our 
hotels where we have installed 
three stations. These stations 
average $66.02 each per month. 
We have two stations in our cen- 
tral office which average $54.67 
each per month; two stations in 
the Bus Depot which average 
$40.02 each per month; four sta- 
tions in one of the railway depots 
averaging $25.05 each per month; 
a station in one of our drug 
stores averaging $27.92 per 
month; and a station in one of 
our department stores which 
averages $18.00 per month.”’ 


GRAY 


TELEPHONE 





Write the Gray Telephone Pay 
Station Company today for as- 
sistance in making a survey 
of your territory. 


GRAY TELEPHONE 
PAY STATION CO. 


HARTFORD, CONN. 


Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES 
Co., Chicago 
GRAYBAR ELECTRIC CO., INC., New York, 
N 


KELLOGG SWITCHBOARD & SUPPLY CO., 
Chicago 


STROMBERG - CARLSON TELEPHONE MFG. 
CO., Rochester 


NORTHERN ELECTRIC CO. LTD., Montreal, 
Cana 


Or any other telephone supply house 
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rett (Ind.) Telephone Co. to file within 
30 days from this date full and complete 
responses to telephone orders Nos. 1, 2, 

6-A and 9, which have been duly 
served on this carrier. In the event the 
company fails to file answer within spe- 
cified time, the matter will be assigned 
for hearing at time and place to be de- 
cided by the commission. 

November 25: Rehearing in Wash- 
ington, D. C., before Telephone Division 
on application of the American Tele- 
phone & Telegraph Co. for permission 
to ‘construct an experimental coaxial 
cable from New York to Philadelphia 
for broad band transmission. 

December 2: Hearing before Tele- 
phone Division in Washington in matter 
of the Rochester (N. Y.) Telephone 
Corp. for failure to comply with certain 
orders of the commission. On Novem- 
ber 13 the commission amended its order 
of October 9 citing the Rochester com- 
pany for failure to comply with the or- 
der by incorporating in that order the 
following paragraph: 

“It further appearing that the Roches- 
ter Telephone Corp. is subject to the 
jurisdiction of this commission under 
all provisions of the Communications 
Act of 1934, for the reason that it fur- 
nishes wire facilities and service to 
radio broadcasting companies for broad- 
casting purposes, and is thus engaged in 
interstate commerce as a wire communi- 
cation carrier in a manner not ‘solely 
through physical connection with the fa- 
cilities of another carrier.’ ”’ 


3, 6, 


ARKANSAS DEPARTMENT OF PUBLIC 
UTILITIES 

November 1: Order issued sustaining 
the contention of the town of Lepanto 
that telephone rates charged by E. Rit- 
ter Telephone Co. are discriminatory. 
The company was directed to make bill- 
ings for all business telephones con- 
form to the schedule of $2.25 on file with 
the department. 

November 15: Hearing before Com- 
missioner T. G. Seal on the adequacy of 
and facilities for supplying telephone 
service for the town of Lepanto, where 
the E. Ritter Telephone Co. at present 
operates. 


ILLINOIS COMMERCE COMMISSION 


November 19: Hearing in Springfield 
on proposed change in rates for tele- 
phone service furnished by the Wabash 
Telephone Co. 

November 19: Hearing in Springfield 
on supplemental petitions and applica- 
tions filed by the Illinois Bell Telephone 
Co. concerning the leasing of certain 
telephone facilities from the American 
Telephone & Telegraph Co. in Peoria, 
Springfield, Bloomington, Danville and 
Ottawa. 

November 20: Hearing in Springfield 
on proposed change in rates of the Cass 
County Telephone & Telegraph Co. for 
telephone service in Virginia, Cass Coun- 
ty; of the C. T. & N. Telephone Co. in 
Neoga, Casey and Toledo; the Missis- 
sippi Valley Telephone Co. applicable 
to its exchanges at Adrian, Burnside, 
Dallas City, Carthage, Elvaston, Hamil- 
ton, Warsaw, Bowen, Nauvoo, Basco, 
Sutter and West Point. 

November 20: Hearing in Springfield 
on proposed change in rates of the At- 
wood Mutual Telephone Co.; the Minonk 
(Ill.) Telephone Co.; the El Paso (Ill.) 
Telephone Co.; the Troy (Ill.) Telephone 
Co.; the Harrisonville Telephone Co.; 
the LaMotte Co-operative Telephone Co.; 


Staunton Telephone Co.; Woodhull Un 
ion Switchboard Association, of Wood- 
hull; the Illinois Allied Telephone Co.; 
the Champaign County Telephone Co., 
applicable to its exchanges at Ogden, 
Philo and Tolono; the Montrose (Ill.) 
Mutual Telephone Co. 

MINNESOTA 


RAILROAD & WAREHOUSE 


COMMISSION 


November 12: Authority granted the 
Tri-State Telephone & Telegraph Co. to 
purchase and the Shakopee Telephone 
Co. to sell all assets of every kind and 
nature of the latter company located in 
Shakopee, Scott county, together with 
rural lines radiating therefrom. 


CoM MISSION 


November 7: Complaint filed by 
Hunsicker Brothers against J. C. Ray 
for discontinuance of telephone service 
at Bethany. 

November 13: 


MIssourrt PusBLic SERVICE 


Joint application filed 
by the Citizens Public Service Co. of 
Missouri to sell and the Eldorado 
Springs Telephone Co. to purchase the 
Rich Hill telephone exchange. 

November 14: Application filed by 
the Southwestern Bell Telephone Co. for 
approval of the issuance of $45,000,000 
series B first and refunding mortgage 
3% per cent bonds, for the purpose of 
providing funds for the redemption, on 
February 1, 1936, at 105 and interest 
of $48,836,600 of the company’s series 
A 5 per cent bonds now outstanding. 

November 22: Hearing at office of 
commission in Jefferson City on applica- 
tion, filed November 14, of the South- 
western Bell Telephone Co. for an order 
authorizing it to issue refunding first 
mortgage bonds. 


NEBRASKA STATE RAILWAY COMMISSION 


November 2: Application filed by 
Platte Valley Telephone Corp. operating 
14 exchanges in 27 towns in the North 
Platte valley, for authority to estab- 
lish a semi-public telephone system; tel- 
ephones to be of wall type; local calls 
to be five cents, with a $3.50 a month 
guaranty by subscriber; incoming calls 
to be free; usual installation charges 
to be collected. 

November 7: In the matter of the 
application of the Lincoln Telephone & 
Telegraph Co. for authority to cancel 
two-party residence rate at its exchanges 
at Belvidere and Carleton; found rea- 
sonable and order issued as asked. 

November 7: In the matter of the 
application of the Ericson Telephone Co. 
for validation of switching rate of $7 
a year gross and $6 a year net, it appear- 
ing that the establishing of the rate 
without authority was an oversight, per- 
mission granted as asked. 

November 7: In the matter of the 
application of the Inavale Telephone 
Co. for authority to decrease rates from 
75 cents a month to 60 cents; it appear- 
ing that all the subscribers served, farm 
ers, own their own equipment and that 
service is largely that of switching lines, 
rate decrease approved. 

November 15: In the matter of the 
application of the Platte Valley Tele- 
phone Corp. for authority to establish a 
semi-public user service and rate at its 
various exchanges; found reasonable and 
granted as asked. 

November 15: In the matter of the 
application of the Citizen’s Telephone 
Co. of Malmo, for authority to establish 


a joint users’ rate of $1.50 a m 
business service at its excha 
Malmo, Weston, Prage and Mors 
exchanges; found reasonable ar 
ed as asked. 

November 18: In the matter of the 
application of the Tri-County Telephone 
Co. of Wolbach, for authority to isgye. 
$10,000 of stock; evidence heard ang 
application taken under advisement. 

November 22: Hearing on application 
of the Craig Telephone Co. for author. 
ity to supply service to two farmers jp 
territory where Northwestern Bell Tele 
phone Co. has lines. 

November 25: Hearing on 
complaint of Moormier vs. the 
Telephone Co., alleging refusal 
nish service unless payment is 
a disputed bill for service 
the past. 
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NEW SERVICE COM MIssioy 


November 15: The New York Tele 
phone Co. filed a new schedule establish 
ing on November 20 a new dial type cen 
tral office at Grahamsville in Sullivan 
County. The area to Be embraced by the 
Grahamsville central office district was 
served from the Ellenville central office 
on a mileage basis. With the establish 
ment of the Grahamsville central office 
service will be available without pay- 
ment of mileage charges. As a result, 
45 new subscribers have been secured 
At present 18 are served from the Ellen 
ville central office. The area served is 
entirely rural and the only rates are 
$2.50 per month for business service and 
$2.00 per month for residence service. 

November 20: Hearing in New York 
City before Examiner Geo. E. McVay at 
10:30 a. m., in the commission’s investi- 
gation of the rates of the Orange County 
Telephone Co. 


YorK PusBLk 


PENNSYLVANIA PUBLIC SERVICE 


COMMISSION 


November 6: Hearing on application 
of the Bell Telephone Co. ot Pennsy!- 
vania for permission to use the same 
poles as the Pennsylvania Power & Light 
Co. for placing a line through the north 
ern part of Oliver township and parts 
of Tuscarora and Juniata townships. 

It is understood that the telephone 
company received sufficient applications 
last year to justify building tne line ll 
question. 


WISCONSIN PUBLIC SERVICE COMMISSIOD 


November 21: Hearing in Grantsburg 
to reopen toll case on which a hearing 
was held a year ago between representa 
tives of the Farmers Independent Tele 
phone Co. and of the Wisconsin Tele- 
phone Co. The new hearing is for thé 
purpose of determining whether loca 
telephone subscribers may continue free 
conversation between town and country 
lines or whether they must revert t 
payment of five cents for each call. 

At the meeting a year ago the Fart 
ers Independent company stated its de 
sire to buy the Grantsburg exchange 
the Wisconsin Telephone Co. so as t 
eliminate the five-cent toll charge tha! 
had been in effect since the previous 
April. The Wisconsin company did 20 
wish to sell its property but did agre 
to abolish the five-cent toll for a tria 
period of one year. At a subsequel 
meeting subscribers of the two col 


panies accepted the toll elimination Pr’ 


viding the hearing be held open so Df 
gotiations could proceed for purchast 
of the village switchboard. 
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Brief Telephone News 


New Companies 


and Incorporations 
Avevsta, Ky.—Articles of incorpora- 
jon have been filed by the Northeastern 
Tlephone Co. with a capital stock of 
320,004 J. R. Mathews, D. P. Newell 
nd H. S. Poage are the incorporators. 


Telephones 

Des Mornes, lowa—An increase of 700 
lephones in the Greater Des Moines 
jistrict since issuance of the February 
85, telephone directory is announced 
,y C. E. Plamadore, district manager of 
the Northwestern Bell Telephone Co. 
Mr. Plamadore said 41,250 copies of 
he November issue of the telephone 
jirectory were printed to supply sub- 
gribers in Des Moines, Valley Junction 
ud surrounding territory. 

New York, N. Y.—The Bell Telephone 
System reports an increase of 62,000 tel- 
phones in service during October, com- 
ared with a gain of 33,100 in October, 
34. For the first ten months of 1935 
he Bell System had a net gain of 360,- 
) stations, compared with a gain of 
9,000 in the like period of 1934. The 
gain for all of 1934 was 298,000 stations. 
CotumMBus, On10o—Telephones in use 
n this city reached a total of 65,303 at 
he end of October, an increase of 599 
uring the month according to a report 
ist issued by O. N. Olsen, district com- 
rcial manager for the Ohio Bell Tele- 
phone Co. The improvement reflected 
n previous months continued through 
tober, making the increase in stations 
r the first ten months of the year 


The figures for that period are taken 
s indicative of the improvement in gen- 
ral conditions, as 1935 reflects an in- 
rease Of 2,776 telephones compared to 
n increase of 1,779 in 1934, and losses 
for the same period in the years 1933, 
32 and 1931 of 3,797, 9,264 and 932, 
espectively. 


Construction 


CALAIS, MAINE—Two additional toll 
ircuits are being placed from Calais to 
Bangor by the Eastern Telephone & Tele- 
zraph Co. to handle the marked increase 
n toll traffic, while a large force of men 
ire employed placing facilities to pro- 
ide telephone service for the new 
Quoddy village and for the numerous of- 
lees that the government and outside 
mtractors have opened at Eastport and 
Lubee 

Hart, Micu.—More than $15,000 is be- 
ig expended by the Michigan Asso- 
lated Telephone Co. for repairs and im- 
fovements to rural lines around Hart 
‘Nd Shelby. New lines have been built 
rom Hart to Juniper Beach resort and 
‘om Shelby to Stony Lake. The line 
om Hart to Walkerville has been re- 
uilt. More than 3,000 feet of toll line 
able for trunk lines from Ludington to 
wand Rapids are being placed under- 
‘found through this village and a new 
‘est board installed in the local office. 
_Howarp Lake, Minn.—The Howato 
lelephone Co., under the management 
{ Vern Larson, started new improve- 
hents on the lines here which when 
ompleted will amount to more than 
9000 

All poles, with the exception of one in 
‘ach block, will be removed. A crew of 
-Men are digging and laying cables 
‘tree feet under ground. The new cables 


are 200-pair to 10-pair with 400-pair run 
ning into the office. Over 15,000 feet of 
new cable will be used. 


Elections 


KEOsAUQUA, Iowa—The present board 
of directors of the Van Buren County 
Mutual Telephone Co. was reelected at 
a meeting of the stockholders: F. L. 
Small of Birmingham; W. H. Campbell, 
Hillsboro; D. R. Hornbaker, Bonaparte, 
and J. H. Stull, Birmingham. At a meet- 
ing of the board of directors immedi- 
ately after stockholders’ meeting, these 
four men were respectively reelected 
president, vice-president, secretary and 
treasurer. 

Receipts for the past business year 
were $22,159.27, it was revealed at the 
meeting of the stockholders. Expendi- 
tures were $20,930.37, leaving a cash bal- 
ance of $1,228.90. 

About 1,350 subscribers are 
with the company, according to D. R 
Hornbaker, secretary. The company has 
offices in Bonaparte, Stockport, Birming- 
ham, and Keosauqua, and a subscriber 
can call any other Van Buren County 
subscriber without paying a toll call. 

DOVER-FOXCROFT, MAINE — Directors 
elected at the annual meeting of the 
Moosehead Telephone & Telegraph Co. 
are: M. H. Blackwell, Brunswick; EI- 
mer L. Cushman, Dover-Foxcroft; An- 
drew Schultz, Boston; Bartlett T. Miller, 
Boston; G. L. Arnold, Harold M. Hayes, 
Dover-Foxcroft; Samuel W. Philbrick, 
Skowhegan; C. S. Pierce, George H. 
Dresser, Boston. 

The stockholders elected Mr. Cushman 
as clerk, William A. Wilkins of Boston 
as assistant clerk, and O. J. Ives of Bos- 
ton as treasurer. 

At the directors’ meeting, Mr. Schultz 
was elected president; Mr. Blackwell, 
vice-president; Mr. Cushman, general 
manager; Fred Moore, of Boston, audi- 
tor; and Messrs. Schultz, Miller and 
Philbrick, executive committee. 


listed 


The directors voted to declare a divi- | 


dend of 3714 cents a share, on a 6 per 
cent basis. 

Reports indicated that the company 
has had a very prosperous year, and 
General Manager Cushman received the 
hearty commendation of the stockhold- 
ers for the efficient management which 
he has given to the affairs of the com- 
pany during the period. 


Obituary 


SUSANVILLE, CALIF.—John Grieg, 33, 
died on September 20, in a hospital at 
Sacramento. Until illness removed him 
from active business life a few months 
ago, he was rated as one of Susanville’s 
most promising young men. He was a 
member of the Elks Lodge, serving as 
secretary. He was a past president of 
the “20-30” Club and served a term as 
City Treasurer. 

Born in Surprise-Valley, Calif., John 
came to Susanville with his parents in 
1919. Starting as a boy in 1920 with 
the local telephone company, he ad- 
vanced through the various positions to 
assistant manager of the Public Utili- 
ties California Corp.—the telephone sys- 
tem serving Lassen, Modoc and part of 
Shasta counties. He was well known in 
northern and central California. 

He is survived by his widow, Martha, 
his father, four brothers and two sis- 
ters. Funeral services were conducted 
by the Elks lodge. 


Doing One Thing 





Cook 5-6 Protected Terminals 
at the end of open leads and for 
termination and distribution of 
lead covered cable. 


COOK ELECTRIC 
COMPANY 


CHICAGO 


Has specialized in the manufac- 
ture of Telephone Protective 
Equipment for more than a 
quarter of a century. 


FOR YOUR PROTECTION 
SPECIFY COOK 
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PROBLEMS? “YES”; WORRIED? “NO” 
Illinois Telephone Men Indicate 


Continued from page 11) 
extent, since the meetings are gen- 
erously reported in TELEPHONY.” 

The speaker referred to the 
changes in convention discussions 
inrecent years. When he spoke be- 
fore the Illinois convention four 
years ago, the discussions per- 
tained to management and topics 
oncerning running the business. 
No one realized how long the de- 
pression would last and the compa- 
nies went ahead to finish construc- 
tion projects already under way 
and to do reconstruction work on 
existing plant as was required. 

“The problem of providing em- 
ployment for people then on the 
payroll was indeed a serious one,” 
stated Mr. Mellinger, “and the 
‘share-the-work’ or ‘part-time plan,’ 
I believe, was generally agreed as 
the best solution of that particular 
problem. It was also evident that 
expenses would have to be dras- 
tically reduced and every effort 
made through increased selling to 
hold our revenues at as high a level 
as possible.” 

The turn for the better occurred 
a couple of years ago and last year 
the curve went up until June when 
something happened. This year 
progress has been made continu- 
ously and the speaker stated that 
he cannot see anything to make the 
curve recede during the balance of 
this year and next year. Beyond 
that he had no prediction. 

“During these four years,” con- 
tinued Mr. Mellinger, “we have 
learned by actual experience many 
things we thought we knew, but 
which had not been proved by ac- 
tual trial. We found that under 
subnormal depression conditions, 
service could be maintained at the 
same high level at greatly reduced 
expense, due principally to less 
trouble which had to be cleared be- 
cause of cessation of construction 
work and less changes required in 
the outside plant. Contributing to 
this result also was the increased 
ficiency of the force brought 
about by the absence of turnover. 

“The solution of the problems 
was complicated, to some extent by 
the NRA which has come and gone. 
The act itself was conceived with 
the idea of solving the unemploy- 
ment problem, removing unfair 
competition due to price-cutting 


down to levels below the cost of 
production, and last but not least, 
eliminating child labor, and guar- 
anteeing by minimum wage pro- 
visions, at least a subsistance wage 
for all workers in industry. 

Unfortunately, in spite of the 
commendable objectives of the act, 
the administration of the measure 
left much to be desired and then, 
too, there were price-fixing abuses 
in some of the codes, so that I think 
it is correct to say that the NRA 
failed even before the United 
States Supreme Court passed judg- 
ment on it. However, in spite of its 
passing, it has left behind it quite 
a bit that was good, and which will 
endure.” 

Touching upon present-day con- 
ditions, the speaker stated that it 
is imperative that service must not 
only be maintained at its present 
high standard but it must be im- 
proved. The business must produce 
a sufficient return on its invest- 
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Line Gangs Know from 


ment to secure additional capital 
with which to take care of expan- 
sion. Fair and equitable wages 
must continue to be paid if the 
present efficient personnel is to be 
maintained and in the future at- 
tract a like type of people into the 
business. 

“It is evident, I think, to all of 
us,” said Mr. Mellinger, “that due to 
circumstances beyond our control, 
it is going to be increasingly diffi- 
cult for us to maintain these objec- 
tives. Increased costs due to infla- 
tion confront us. Taxes have al- 
ready increased so that many com- 
panies are now paying out more to 
various taxing agencies than to 
their stockholders, and with the 
tremendous scale of present gov- 
ernmental expenditures, it is in- 
evitable that there will be further 
substantial tax increases.” 

The speaker commented that in 
the convention sessions not much 
had been heard of technical mat- 
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Actual Experience 


Men in the field recognize the outstanding advantages 
of @rapo Galvanized Telephone Wire and Steel Strand. 
They know from experience that these depend- ] 

able products can be spliced without injury to 


the heavy, pure zinc galvanized coating; that 
they are easily and quickly served; that 


they last longer in actual service under 
all conditions. For long life and low 
maintenance costs, specify genuine 
@rapo Galvanized Wire and Strand 
on all new and replacement jobs! 
Their superiority in actual service 
is a matter of record in the 
engineering offices of some of 
America’s leading public serv- 
ice companies. 
Indiana Steel & Wire 
Company 
Muneie, Indiana 
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ters. Regulation, social service, 
taxation were matters covered by 
keynote speakers and indicate that 
“we are now in a situation where 
more time must be devoted to 
things to which we did not give at- 
tention or which we let politicians 
take care of for us. 

“The idea of a planned economy 
is in the minds of a large number 
of people; that everything can be 
run from a central point. Planned 
economy means, in the ultimate, 
complete control by government 
agencies of all production and dis- 
tribution through regulation of the 
productive activities of the country 
from agriculture to manufacturing 
and the control through price 
mechanism of the price levels for 
goods and commodities. 


Suppose we do need planned 





JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg., Columbus, Ohio 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


3324 Bankers Bldg., Chicago 








NOW —ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. \ 
Sent on Trial 
Schauer Machine Co. 


Cincinnati, Ohio 
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economy; where do we get the 
super-men to run it? The execu- 
tion of such a program would re- 
quire an administrative group of 
super-men of a type which our 
present civilization has not yet de- 
veloped. 

In a country as vast as ours, with 
its variety of conflicting interests 
both in production and distribution, 
it is beyond the reach of the imagi- 
nation to visualize that any group 
of men, however richly endowed 
with integrity, broad vision, crea- 
tive genius and administrative, 
could ever accomplish the results 
sought under a planned economy.” 

Mr. Mellinger expressed the opin- 
ion that he doubts if most of us 
realize how far we have traveled 
in the direction of a planned econ- 
omy, the attainment of which would 
certainly destroy the very things 
which have made for progress in 
this country in all the years which 
have elapsed since our present 
form of government was _ estab- 
lished. It behooves all of us to do 
all we can to prevent legislation to 
apply planned economy to every- 
thing. 

“What industry needs most now,” 
the speaker concluded, “is a halt on 
these trends and an opportunity to 
adjust itself to the rapid changes 
already made, so that through ex- 
perience and trial the good features 
may be retained and the bad elimi- 
nated. There are some indications 
that we are entering a more delib- 
erative period and I trust it will be 
a long one.” 

Following Mr. Mellinger’s  in- 
formal and interesting address, 
President Roadstrum called for the 
report of the nominating commit- 
tee. This was read by Secretary 
Parsons and recommended the re- 
election of all of the directors. 
Upon motion the report was 
adopted. 

A motion was then unanimously 
carried that the nominees' be 
elected, and the secretary cast the 
unanimous ballot for their election. 

There being no further business, 
President Roadstrum adjourned the 
session. 

On Friday afternoon a fine per- 
formance was witnessed, as pre- 
viously stated, of the three-act 
drama, “Counsellor-at-Law.” This 
was presented by a cast of 21 play- 
ers, members of the Illinois Bell 
Players Club, of Chicago, and they 
presented an exceptionally credita- 
ble performance. 

The convention was brought to a 
close on Friday evening with a 
theater party at two of the motion 
picture theaters of the city. 
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Burglar Alarm Telephones 
Police What Is Happening 


An automatic fire and burglar alarm 
for attachment to an ordinary telephone 
has been approved in England by the 
post office department, which operates 
all the British telephones. 

In some inconspicuous position in the 
house where an intruder will not be 
likely to notice it, there is placed a 
small box containing the automati 
alarm apparatus and a phonograph ree. 
ord. The telephone line may be cop. 
nected to this box, or another device 
may be placed in front of the ordinary 
telephone receiver. 

If an intruder enters or if a fire 
breaks out, alarms attached to the in. 
vaded doors or to fusible 
links which melt in case of fire, are set 
in operation, but with no noise or other 
All that 
happens is that the device attached to 
the telephone quietly lifts or discon- 
nects the telephone receiver and dials 
the signal for the operator or, if pre 
ferred, for the nearest police station 
In either case, the police station prompt- 
ly receives an urgent alarm. 


windows or 


disturbance on the premises. 


The phonograph record in the house 
then silently repeats to the police off- 
cer on duty the street and number of 
the premises and any other information 
which the officer have such as 
the number and positions of entrances 

Individual 


should 


phonograph records may 
be connected separately to the fire and 
burglar alarms or to different parts of 
the alarm system so that the message 
into the ear of the listening 
policeman will tell him just what kind 
All of the 


records are prepared individually in ad 


repeated 
of alarm has been registered. 


vance, describing each building so pro 


tected, and are arranged to _ operate 


whenever something touches off the 


proper alarm. 





CEDAR POLES 


Northern White 
Western Red 


Creosote Treated or Untreated 
Butts. 


The story is told in a handy 
booklet. 
“Partridge Pole Service.” 
Write for your copy. Also de 


livered prices on your Pole 
Needs to 


T. M. PARTRIDGE LUMBER CO. 
731 Lumber Exchange 
MINNEAPOLIS - MINNESOTA 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
griters, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Burgess Battery Co., Freeport, ili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and _ service. 
The Burgess Twin-Six Telephone Battery 
-a 3-volt unit designed to replace two No. 
¢ cells, with longer life, lighter weight, 
maller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
‘National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘“‘Eveready” Rustone 
tust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
-Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with Government stand- 
ards and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat- 
terles are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
i, Cleveland, Detroit, Chicago, Kansas 
ty, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Philco (Battery Division) 
Streets, Philadelphia, Pa. — Philco— Steel 
jass Storage Batteries for P.B.X and 
entral office operation. Your old batteries 
will command a liberal allowance toward 
any Steel-Glass cell from 10 A.H. to 1040 
AH. Write now for catalog it will 
tell you the complete story of Steel-Glass 
—the finest of Telephone Batteries. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar battery chargers. 
line hardware. 


Tioga and C 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. l\—Paper telephone cable, switchboard 
table, bare copper wire. Chicago Office: 
% N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
table of all sizes and capacities. 


General Cable Corporation, 420 Lexington 
Ave. New York, N. Y.—Paper telephone 
tables of standardized manufacture for 
over forty years. Weatherproof and in- 
tilated copperweld drop wire. 


- 
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Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.’”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Susy Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ttl_—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Iil—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
—_ interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


International Creosoting and Construc- 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Beau- 
mont and Texarkana, Texas. 


Jordan Bros. Lumber Co., Box 84, Nor- 
folk, Va.—Virginia White Cedar Poles. 
Plain or charred and creo-treated butts. 
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MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and estern Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — ‘Poles wit 
Character.’’ Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


Naugle Pole & Tle Co., 5 South Wabash 
Ave., Chicago, Ill Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Piain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
iil.—Public Automatic i aoe me Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Cop- 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 10338 W. 
Van Buren St., Chicago, ill.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment, 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, til._—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


me | Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built” 
Common Battery. Magneto and x 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carlson Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nos 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
$2.00 for 20 words or less. 





~ 
RECONSTRUCTED EQUIPMENT 
Western Elec. No. 22C Shutter type 
drops and jacks, per strip of 5 @...$ 8.75 
Western Elec. No. 46 Common Battery 
Ind. Coils @ saneeene ; , -55 
Kellogg New Grabaphones complete 


with W. E. No. 240 3-bar 1000-1600 

or 2500 ohm ringer external post sig- 

nal set @ ‘ ‘ 11.00 
Leich Ele Co slip type Receivers 


complete with Cord @ 1.10 


Stromberg-Carlson No 104 type 4-bar 
1000-1600 or 2500 ohm ringer com- 
pact type wall sets @.... 6.90 
Kellogg No 729 SA Common battery 
Straight line wood hotel sets with 
Booster Coil @ : 6.75 
Western Elec No. 20 desk sets with 
W. E. Trans. & Rec. complete with 
W. E. No. 240 3-bar 2500 ohm ringer 
external post connection signal set @ 8.50 
Kellogg No. 41 Receivers with New 
Shell and Cord @ eae . ha 
Western Elec. No. 143 Receiver with re- 
polished Shell and New Cord @.. 1.¢9 
New Cook H No. 44 wall type pro- 
tector rack, complete with GG No. 10 
Cross connection strip and mounting 
brackets, per 20-line units @ 6.50 
No. 6 Spring-driven Style C Flush type 
Calculagraphs, rebuilt, @ neen 26.50 
Kellogg No. 22 or W. E. No. 329 Trans- 
mitters, complete with back and new 
Mouthpieces @ ; ese 1.10 


Write for Latest 


REBUILT ELECTRIC 
1940 West 21st St.. 


Bulletins. 


EQUIPMENT CO. 
Pilsen Sta. 





NEED TOLL TICKETS? 
Write: Specialty Printers, 


Bristol, Tenn. 





Reconditioned 
Magneto Wall Telephones 





KELLOGG — STROMBERG- 
CARLSON — WESTERN ELEC. 
co. — LEICH 


Save 40% 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 











34 


Minimum charge 





Construction 
Equipment 


1—F.W.D with double-drum 
winch, post-hole digger and 
pole derrick, first-class con- 
dition. 
Pole Trailers 
Cable Reel Trailers 
Line Bodies 
Winch Trucks and Winches 
Tractors with Winches 
Pole Derrick 
Spowart Post Hole Diggers 


COHN BROS. AUTO CO. 
608 No. Capitol Ave. 
Indianapolis, Ind. 











New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 

Sent on trial. Price 


§ 31.00 






STEWART BROS. 
Ottawa, Ill. 











ATTENTION ... BARGAINS 
TELEPHONE BOOTHS refinished like new 
with swinging door, $18.50. 3,000 boxes of 
new %"x3%" wax sleeves, $0.25 per box of 
175 pieces, No. 1 wire grips (Buffalo Grips) 
like new, $1.00. Prices F. O. B. Chicago. 

WM. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 












TELEPHONY 





a 


Flashes and Plugs—News 
Briefs and Comments 


Agriculture’s income was 9.2 


per cent 
of the national income in 1934, show. 
ing the largest gain for the year « any 
industry. Government, howeve1 in 
| creased its income from 8.4 to 17.3 per 
cent That shows what a multitude of 


taxes will do 

* 

New York rage 
the American Telephone & Tele. 


According to a brok 


house, 


| graph Co. in 1934 paid $89,485,361 in 
| taxes, which is equivalent to $4.79 a 
share 
* 
The Piqua (Ohio) Call printed a story 
in which it was stated A. B. Strowger 
installed the first dial telephone in 1891 


- * 
The Constitution of the United States 
took 55 


contains 5,500 words. It dele 


gates from May 25 to September 17 
1787, to produce it 
“k * 
It is said there are more telephone 


conversations in New York Ctty between 
10 and 11 o'clock a. m. than at any othe 
time of day. “talking 
dumbest 


is the 
the 
hour of the day is between 


December 
August 


month and 
The dullest 


6 and 7 a. m 


est” 


* 
The Public 
mission recently received a letter from 


Wisconsin Service Com 


a rural telephone subscriber that ended 
“The telephone is a very useful instru 
ment. 
over them without doing each other any 


People can have good arguments 


bodily harm.’ 


* * 

*» 
The Chicago telephone subscribers 
who pay $2.75 for service are being re 








WANTED TO BUY 





WANTED TO BUY 
gan, Ohio, Wisconsin or Minnesota. 
tull particulars. Address 
of TELEPHONY. 


Small indepen- 
dent telephone exchange located in Michi- 
Give 
Box 8492, care 








POSITIONS WANTED 





YOUNG MAN, thoroughly experienced 
in engineering, construction, operation and 
[ both 
would like to hear 


management of telephone 
manual and automatic 


plants 


minded that 56 cents of that amount 
represents taxes the company has to 
pay. 
a * 
Roscoe, Ill., a little unincorporated 


community 12 miles north of Rockford 
is probably the only village in the Unit- 
ed 


States served by three separate tel 
the Winnebago 
County, the Boone County Co-operative 


ephone companies 


| and the Beloit telephone companies 
| * * * 
Henry Ford has a telephone on the 


dashboard of his car. While in Schenet 
tady, N. Y., he talked to a Ford manager 





from manager-owner who desires compe- | at Buenos Aires, Argentina. 
tent man to relieve him of managerial xe- | * * * 
sponsibilities. Will consider taking finan- ; iad ol 
x Arcar y ate sts ’ “re are 
cial interest. Address 8491, care of | According to late statistics the a 
TELEPHONY. | in the United States 21,455,000 radio 
| sets, 21,430,000 automobiles, 20,890,000 
POSITION WANTED—Young man, | homes wired for electricity, and 10,600.- 


telegraph and telephone inside maintenance 
Have excel- 
3ell, foreign and interna- 
of 


and engineering experience. 
lent record in 
tional service. 
TELEPHONY. 


Address 8488, care 





Who said the 
the saturation 


000 residence telephones. 


telephone had reached 


point? 
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